
Dealer: 36103

Engine No 27595140009958

SL600R 2004 Upholstery 501 Paint 744

Retail Date 04/29/2004 Selling Dealer 36100

Serial No 44117700 Prod Date 03/25/2004

Status
Status Need Authorization Warranty < 30 Days Review History

1084979 LUI, KWANHO

04/29/2004 04/28/2014 0 N/AWTY EXT UNLM

Claim No MilesDealer Code Line No Repair DateRO No

0001251307 47037841 2009/12/16 37,56236120 A

03-Warranty 0001236197 45786052 2009/04/09 32,189A
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VIN 
FIN

Vehicle Info 
Model/Year

Production Info
Radio Code

MBCPO
WTY EXT

WDB SK76F14F081776
WDB 2304761F081776

04/28/2009
04/28/2014

Mileage
Discrepancies

100,000
UNLM

36120
N/A

Description
Luggage net set in boot (3-pie 
designo magno alanite grey 
Licence plate for America 
Climatised front seats (heated 
Multi-contour backrest, right 
Instrument with mileage readin 
Paint protection - preservatio 
Omission of first-aid kit 
Prod. prot. f. freight pkging 
Radio remote control with pani 
Heated windscreen washer syste 
Identification label under win

0 32575 52 7 Valve unit, 
ABC, front 
axle Do

0 54021 92 7 Ignition coii36120 
Short circuit

23,082 
0

Option
U44
044
264
401
405
461
524
634
668
763
875
989

Campaign Type
RECALL
SERVICE
RECALL

Type
MBCPO

End Date 
04/28/2011

Miles Fm 
23,082

Miles To 
100,000

Status
CLOSED
CLOSED
CLOSED

DLR or GEN 
36120

Service Type Seq No
Desc 
08-POW/ELW

Cust. Name
LUI, KWANHO

Brief Desc
211/230 SBC RECODING
R230 SBC SUCTION HOS 
SBC BRACKET

Start Date 
10/19/2004 
12/06/2005 
12/06/2005

Vehicle History__________
Damage Code Damage Text

Vehicle Master Inquiry (VMI) 
FOR INTERNAL USE ONLY

Option Codes 
Option 
ROS 
Y85 
232 
349 
404 
443 
494 
531 
636 
669 
804 
986

Campaiqns/C1 Action
No 
2004050014
2005100015
2005110001

Contract # 
1084979

Description 
alloy 5-hole wheel 45.7 cm (18 
Roof liner designo Alcantarab 
Garage door opener 
Preinstallation for e-call erne 
Multi-contour seat, left 
Heated steering wheelj^ 
US version
COMAND Online
Omission of warning triangle 
Spare wheel / folding wheel 
Technical modifications 
ID no. (VIN no.)

Owner Mr Warren L Kappeler
Transmission No 72264905191736

Service Packages_____________________
Code Start Date 
24 MO CPO - 3604/29/2009 
TOTAL
BASE - CPO 03/06/2008 
SBC HYDRAULIC 04/29/2004 
UNIT
CATALYST

Warranty & Sale
Warranty Start 04/29/2004



Dealer: 36103

Damage Code Damage Text Dealer Code Line NoRO No Claim No Repair Date Miles

236197 45786052B 2009/04/09 32,189 0002

236197 F 45786052 2009/04/09 32,189 08-POW/ELW 0004

236197 4578605236120 D 2009/04/09 32,189 08-POW/ELW 0003

232565 C 45421783 2009/02/03 31,331 08-POW/ELW 0002

232565 A 45421783 2009/02/03 31,331 03-Warranty 0001

36118 2064 45377598 2009/01/24 31,227 03-Warranty 0001

36120 226454 44795359 2008/10/18A 29,579 08-POW/ELW 0001

36120 226454 C 44785099 2008/10/18 29,579 08-POW/ELW 0001
front

36120 226454 G 44785099 2008/10/18 29,579 08-POW/ELW 0002

214807 43592936 2008/03/31F 23,667 03-Warranty 0002

214807 43592936 2008/03/31 23,667 03-WarrantyE 0001

214807 43592936 2008/03/31 23,667 03-Warranty 0003G

0004214807 43592936 2008/03/31 23,667 03-WarrantyH

43592936 2008/03/31 23,667 03-Warranty 000536120 214807 I

42386391 2007/09/27 22,470 03-Warranty 0002337480 C

000142386391 2007/09/27 22,470 03-Warranty337480 B

000122,061 03-Warranty42079849 2007/08/10335389 B

03-Warranty 000242079849 2007/08/10 22,061335389 E

03-Warranty 00012007/05/30 21,681331918 41585351B

000103-Warranty41523647 2007/05/18 21,574330997 B
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Service Type Seq No
Desc 
08-POW/ELW

stat
0 21401 00 8 SIGN AND 

DRIVE, 
"FLATTIRE"
Spe

0 32575 52 7 Valve unit, 
ABC, front 
axle Do

0 54691 73 7 Distance
sensor, 
bumper

0 32522 Bl 7 Hydraulic 
fluid 
reservoir,
sus 

0 82562 73 7 Alarm siren, 36120
ATA 
Electrical fa

0 59249 74 7 K/Z* 36120
Receiver, 
infrared/radio 

0 32539 04 8 Pressure 36120 
line,

71108 
key/spare key 
Conta

0 54001 53 7 Battery 71108 
Insufficient 
effect/po

0 54663 90 7 Control unit,71108 
SAM, front
passe

0 82208 38 7 Additional 71108 
center high
mounted

0 77302 73 7 Control unit,71108 
soft 
top/retract

0 54152 74 7 Junction box 71108 
Contact 
fault/ope

Vehicle Master Inquiry (VMI) 
FOR INTERNAL USE ONLY

0 32508 01 1 Spring strut 36120 
ABC front 
Leaks

0 27270 04 7 Guide bushing36120 
Leaks

0 32574 04 7 Valve unit, 
ABC, rear 
axle Lea

0 50324 52 7 Coolant pump,36120 
electric, 
charge

0 53584 90 8 Control unit 36120 
SBC Software

compressor - 
va

0 42302 38 7 Pedal cover, 36120 
parking brake 
Loo

0 54001 73 7 Battery 
Electrical 
fault

0 82805 74 7 Electronic



Dealer: 36103

RO No Line No Claim No Repair Date Miles

0 21837 00 7 FLEXIBLE 330997 C 41523647 2007/05/18 21,574 0002

71108 330997 F 41523647 2007/05/18 21,574 03-Warranty 0003

330997 H 41523647 2007/05/18 21,574 03-Warranty 0004

36132 197122 A 41388956 2007/04/25 21,485 03-Warranty 0001
Arrival (GOA)

36132 197122 B 41388956 2007/04/25 21,485 03-Warranty 0002

158630 9 38707919 2006/05/15 20,692 02-KDM 0002
(Campaign)

36100 158630 38671664 2006/05/15 20,692 03-Warranty 0002

158630 8 38707919 2006/05/15 20,692 0001

158630 2 38671664 2006/05/15 20,692 03-Warranty 0001

36100 139964 1 35706702 2005/06/09 10,757 03-Warranty 0001

36100 137309 35647696 2005/05/27 10,324 03-Warranty4 0001

137309 35597279 2005/05/27 10,324 02-KDMA 0001
(Campaign)

9 35597279 2005/05/27 03-Warranty137309 10,324 0004

35597279 2005/05/27 03-Warranty 0003137309 5 10,324

03-Warranty 0002137309 3 35597279 2005/05/27 10,324

03-Warranty 000136100 32487928 2004/04/211166724 A 1

58,428 025222520 10/28/2013 00036103

58,428 000 09810/28/201322252036103
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TIS 
000 
000

OP Code/Part # 
015 
A0045418601

Service Type Seq No 
Desc 
03-Warranty

RO Number 
223831 
223831

02-KDM 
(Campaign)

Repair Date
12/20/2013
12/20/2013

RO Mileage
58,760
58,760

Customer Pay Data 
Dealer Code 
36103 
36103

Description
Replace battery 
Battery (do not 
sub)
Assyst, service 
operations list a 
perform
Unable to 
duplicate customer 
complaint at this 
time

SYSTEM (FSS) 
SERV 

0 68021 38 8 Glove

Vehicle Master Inquiry (VMI) 
FOR INTERNAL USE ONLY

Special 
0 54001 73 7 Battery 

Electrical 
fault

0 43920 01 7 Campaign 200536100 
100015 , Insp 
SB

0 91185 06 7 Switch, 
backrest, 
multicontour

0 54960 33 7 Campaign 200536100 
110001, 
Install

0 21847 00 7 FLEXIBLE SVC 36100

SVC 71108
SYSTEM (FSS) 
SERV

0 72B11 73 7 Door lock, 
front door, 
left El

0 82285 73 7 Light source,71108 
license plate 
la

0 21400 00 8 Gone On

KB
Damage Code Damage Text Dealer Code

compartment 
Loose

0 27421 04 7 Automatic 
transmission 
oil pip

0 43910 27 7 Campaign 200436100 
050014, 
Programm

0 82023 36 7 Wiper blade, 36100 
front Noise

0 27645 73 7 Selector 36100 
lever module 
Electric

0 21837 00 7 FLEXIBLE SVC 36100 
SYSTEM (FSS) 
SERV

0 21852 03 8 DEALER PRE
DELIVERY 
(PDI) lose



Dealer: 36103

36103 219317 06/14/2013 55,948 000 017

36103 06/07/2013 000219082 55,786 057

05750,235 00006/27/201221125536103

50,235 00006/27/201221125536103

05700006/08/2012 49, 94421090136103

09800049,94406/08/201221090136103

A171820104200049,94406/08/201221090136103
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36103
36103
36103

36103
36103

36103
36103

36103
36103

36103
36103

36103
36103

36103
36103
36103

36103
36103

211255
211255
210901

214685
213161

214685
214685

214685
214685

219082
219082
219082
219082

219317
219317
219082

222520
222520

06/27/2012
06/27/2012
06/08/2012

11/21/2012
09/18/2012

11/21/2012
11/21/2012

06/07/2013
06/07/2013
06/07/2013
06/07/2013

11/21/2012
11/21/2012

06/14/2013
06/14/2013
06/07/2013

10/28/2013
10/28/2013

50,235
50,235
49, 944

53,556
54,471

53,556
53,556

55,786
55,786
55,786
55,786

55,948
55,948
55,786

58,428
58,428

000
000
000

000
000

000
000

000
000

000
000
000
000

000
000
000

TIS
000

000
000

A1409900592 
9C75
A2028000453
A2307500185 
026

A2307500036 
057

A0005452410
A1269900312

073
A2308301315
A2308301615
BQ1130001

A0139974445
A1409970745 
017

073
098

A2751800009
BQ1090010

Coupling 
Lock 
Flexible service 
system (fss) - 
service scope "b" 
Electrical - 
radio, telephone, 
wipers, window 
motors and 
switches 
Unable to 
duplicate customer 
complaint at this 
time 
Electric motor

RO Number
222520

53,556
53,556

RO Mileage
58,428

Repair Date 
10/28/2013

Description 
Group 00 - no 
operation no. and 
time given use 
actual time (punch 
card) with 00- 
0000/01 as 
operation no. 
Filter element 
Mobil 1 oil, 0w40, 
bulk p 
Heat and air 
conditioning 
repairs 
Sealing ring 
O-ring 
Heat and air 
conditioning 
repairs
Body electrical, 
motors,switches 
etc.
Free loaner car 
Ts pipeline 
Ts pipeline 
Nd-8 compressor 
oil 
Free loaner car 
Group 88 - no 
operation no. and 
time given use 
actual time (punch 
card) with 88- 
0000/01 as 
operation no. 
Switch
Screw w hexagon 
socket 
Spring 
Electrical - 
radio, telephone, 
wipers, window 
motors and 
switches 
Electrical - 
radio, telephone, 
wipers, window 
motors and 
switches 
Rivet

MEM
Dealer Code 
36103

OP Code/Part # 
098

Vehicle Master Inquiry (VMI) 
FOR INTERNAL USE ONLY



Dealer: 36103

09800045,58308/17/201136103 204261

01700045,31908/01/201120399436103

07000045,31908/01/201120399436103

02000045,27607/29/201120394036103

07000045,27607/29/201120394036103

07200045,27607/29/201120394036103

98251307 37,562 06836120 12/16/2009

BQ1030002 Anti-freeeze
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36120
36120
36120
36120
36120
36120
36120
36120
36120
36120
36120
36120
36120
36120
36120
36120
36120
36120

36120
36120
36120

36103
36103
36103

36103
36103

36103
36103
36103

251307
236197
236197
236197
232565
232565
232565
232565
232565
232565
232565
232565
232565
232565
232565
232565
232565
232565

251307
251307
251307

203940
203940
203294

203940
203940

203994
203994
203940

RO Number
210901
210901
210901

12/16/2009 
04/09/2009 
04/09/2009 
04/09/2009 
02/03/2009 
02/03/2009 
02/03/2009 
02/03/2009 
02/03/2009 
02/03/2009 
02/03/2009
02/03/2009 
02/03/2009 
02/03/2009 
02/03/2009 
02/03/2009 
02/03/2009 
02/03/2009

02/25/2010
02/25/2010
12/16/2009

07/29/2011
07/29/2011
06/29/2011

07/29/2011
07/29/2011

08/01/2011
08/01/2011
07/29/2011

37,562
32,189
32,189
32,189
31,332
31,332
31,332
31,332
31,332
31,332
31,332
31,332
31,332
31,332
31,332
31,332
31,332
31,332

45,276
45,276
44,419

45,276
45,276

45,319
45,319
45,276

068 
000 
000 
000 
058 
058 
058 
058 
058 
058 
058 
058 
058 
058 
058 
058
058 
058

000
000
068

000
000
000

000
000

000
000
000

TIS 
000 
000 
000

020 
073 
098 
010 
018 
019 
039 
042 
052 
060 
065 
066 
073 
083
098

A1718200421
A2308800120 
039

084
098

073
A0029973386
018

N/a 
N/a 
N/a 
N/a 
N/a 
N/a 
N/a 
N/a 
N/a 
N/a 
N/a 
N/a 
N/a 
N/a 
N/a

37,562
37,562
37,562

RO Mileage
49, 944
49,944
49,944

073
098
73

OP Code/Part #
A2308300418
A2751800009
BQ1090010

Dealer Code
36103
36103
36103

Repair Date
06/08/2012
06/08/2012
06/08/2012

Description 
Filter 
Filter element 
Mobil 1 oil, 0w40, 
bulk p 
Group 00 - no 
operation no. and 
time given use 
actual time (punch 
card) with 00- 
0000/01 as 
operation no. 
Evacuate, recover, 
leak test and 
recharge a/c 
system 
Bumper and fender 
replacement and 
repairs 
Free loaner car 
Plug 
Engine cooling 
system repairs 
Automatic 
transmission 
repairs 
Bumper and fender 
replacement and 
repairs 
Trim and interior 
repairs 
Inspect brakes 
Unable to 
duplicate customer 
complaint at this 
time
Blinker lamp 
Handle 
Complimentary 
expert vehicle 
inspection 
N/a 
N/a 
Rental car for day 
of service $80.00 
value 
No problem found 
at this time....

Vehicle Master Inquiry (VMI) 
FOR INTERNAL USE ONLYE



Dealer: 36103

7305429,57910/18/200836120 226454

value
Pedal

7323,667 04703/31/200836120 214807

047
047

Cover04723,66703/31/200821480736120

Fir mats char, si23,667 04703/31/200836120 214807

2023,668 04703/27/200821513836120

39047

23,085 047 56213660 03/12/200836120

SCRAP
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36120
36120
36120
36120

36120
36120
36120
36120

36120
36120

36120
36120

213660
213660
213660
213660

215138
214362
214362
213660

214807
214807

226454
214807

RO Number
226454

03/12/2008
03/12/2008
03/12/2008
03/12/2008

03/27/2008
03/13/2008
03/13/2008
03/12/2008

03/31/2008
03/31/2008

10/18/2008
03/31/2008

23,085
23,085
23,085
23,085

23,667
23,667

29,579
23,667

047 
04 7 
047 
04 7

047
047
047

054
047

TIS
054

B46485
B59692
B66470202

A2118201445
A2307200348 
9C75
A2307200448 
9C75 
BQ6680509

98
98
98

A2302901818
20

Customer requests 
mounting & 
balancing four 17” 
& larger low 
profile 
tires/wheels 
Michelin tire 
Michelin tire 
Wheel hub cover

Customer states 
repair work
Rental car for day 
of service $80.00 
value
Wiper blade 
Cover

Description
Customer states 
repair work
Rental car for day 
of service $80.00

23,668 
23,086 
23,086 
23,085

Repair Date 
10/18/2008

RO Mileage
29,579

■a
Dealer Code 
36120

r30
Customer states 
repair work 
Sublet repairs 
Sublet repairs 
Vinyl repairs 
Certified pre
owned check

OP Code/Part # 
20

Vehicle Master Inquiry (VMI) 
FOR INTERNAL USE ONLY


