
INVOICE
188

INVOICE Printed Date: 12/20/2022

VIN # WDBSK76F1 4F081776
Part Description / Number ExtQty Sale Ext Labor Description

1.00 42.64 42.64 780.00

34.95

130.00

130.00

Visit us on the web: www.sscarsnh.com
Copyright (c) 2022 Mitchell Repair Information Company, LLC invhrs 5.122Vr

Email Address: tvagi@sscarsnh.com
Page 1 of 2

TOWNSEND, MARK 
35 MOHARIMET DRIVE
Madbury, NH 03823
Cellular 603-512-1649

MOUSE OUT
MOUSEOUT

Shop Supplies

Seacoast Specialist Cars, LLC
174 Raymond Rd. Suite B
Candia, NH. 03034
Phone; 603-782-0870

CUSTOMER STATES CENTER CONSOLE AND 
STORAGE COMPARTMENTS BEHIND SEAT WILL 
NOTOPEN

CONFIRMED CUSTOMER COMPLAINT. PARTIALLY REMOVED 
HYDRAULIC PUMP FOR CONVERTIBLE TOP. CHECKED 
VACUUM PUMP FOR LOCKS. PUMP IS GETTING A GOOD 
POWER AND GROUND. UNPLUGGED AIR LINE FOR INTERIOR 
LOCKS. INSTALLED VACUUM TESTER AND FOUND LINE 
WOULD NOT HOLD VACUUM. REMOVED BOTH REAR SIDE TRIM 
PANELAND REAR WALL TRIM PANEL REMOVED REAR 
CENTER CONSOLE TRIM COVER. UNPLUGGED AIR LINES 
GOING TO BOTH REAR STORAGE BOXES. VACUUM TESTED 
LINE AND STORAGE BOXES OPENED. CUT VACUUM LINE 
FROM PUMP TO JUST BEFORE LINE T'S INTO FIVE OTHER 
LINES. CAPPED LINE JUST BEFORE T AND VACUUMED TESTED 
LINE. LINE HOLDS VACUUM. BREAK IN LINE IS AFTER T. 
REMOVED BOTH REAR STORAGE BOXES AND FOUND LINES 
ARE OK. REMOVED CENTER CONSOLE AND CENTER 
STORAGE BOX. FOUND MOUSE CHEWED THROUGH BOTH 
LINES GOING TO THE GLOVE BOX. CUT LINES BACK AND 
INSTALLED VACUUM HOSE. RECONNECTED ALL AIR LINES AND 
VACUUM TESTED SYSTEM AGAIN. SYSTEM IS NOW HOLDING 
PRESSURE. RECONNECTED AIR LINE TO VACUUM PUMP AND 
LOCKED VEHICLE. STORAGE BOXES DO NOT LOCK.
DISCONNECTED ALL AIR LINES FROM VACUUM PUMP. LOCKED 
AND UNLOCKED VEHICLE. FOUND NO VACUUM OR PRESSURE 
IS COMING FROM FITTING FOR INTERIOR LOCKS.
RECOMMEND NEW VACUUM PUMP. REINSTALLED ALL 
REMOVED COMPONENTS.

CUSTOMER REQUESTS APPLY MOUSE REPELLENT
TO FENDER WELLS

APPLIED MOUSE REPELLENT UNDERCOATING TO ALL FOUR 
INNER FENDER WELLS.

CUSTOMER REQUESTS PERFORM SUSPENSION 
CALIBRATION

SCANNED VEHICLE AND PERFORMED SUSPENSION 
CALIBRATION. CALIBRATION WAS PERFORMED 
SUCCESSFULLY,

Work Completed: 12/19/2022

2004 Mercedes-Benz - SL600 - 5.5L, V12 (336CI) VIN(Not Avail.
Lie # : 344C8 Odometer In : 86482

Odometer Out: 86485 ■

Org. Est. #000194

Service Advisor•_ Vagi, Tom, Tech: Kustos, Christopher 003

http://www.sscarsnh.com
mailto:tvagi@sscarsnh.com
Mobile User

Mobile User



INVOICE Printed Date: 07/14/2022

VIN # : WDBSK76F1 4F081776
Part Description Qty Sale Ext Labor Description Ext

n/c

728.00

n/cPERFORM MULTIPOINT INSPECTION

78.00

1,300.00

Visit us on the web: www.sscarsnh.com
Tech: Kustos, Christopher 003Service Advisor: Quist, Cheney.

TOWNSEND, MARK 
35 MOHARIMET DRIVE
Madbury, NH 03823
Cellular 603-512-1649

24.00
1.00
1.00
1.00
2.00 
1.00 
1 00 
1.00 
9.00 
1.00 
1.00 
1.00

1.00
1.00
1.00

22.00
1,190.00

29.06
48.00
48 00

1,190.00
1.61
2.83

29.62
11.08
11.63
2.40

59.00
170.00
603.00

697.44
48.00
48.00

1,190.00
3.22
2.83

29.62
11.08

104.67
2.40

22.00
1,190 00

34.95

59.00
170.00
603.00

CUSTOMER REQUESTS REPLACE VALVE COVER 
GASKETS AND SPARK PLUGS

CUSTOMER STATES THE VEHICLE CRANKS BUT 
WILL NOT START. CUSTOMER ALSO TRIED 
SPRAYING STARTING FLUID IN THE INTAKE AND IT 
STILL WOULD NOT START. PLEASE CHECK AND 
ADVISE.

CONFIRMED CUSTOMER COMPLIANT. SCANNED VEHICLE. NO 
CODES FOUND. CHECKED ENGINE DATA WHILE VEHICLE WAS 
CRACKING. FOUND WHILE CRANKING, VEHICLE HAD NO RPM 
SIGNAL. CHECKED WIRING FOR CRANKSHAFT POSITION 
SENSOR AND FOUND CONNECTOR IS FILLED WITH ENGINE 
OIL. RECOMMEND NEW CRANKSHAFT POSITION SENSOR. 
REPLACED SENSOR AND TRIED TO START VEHICLE. VEHICLE 
WOULD NOT START BUT NOW HAS AN RPM SIGNAL. REMOVED 
BANK 1 COIL PACK AND CHECKED FOR SPARK. FOUND NO 
SPARK ON ANY SPARK PLUGS ON BANK 1. REMOVED BANK 2 
AND CHECKED FOR SPARK. NO SPARK ON BANK 2. CHECKED 
IGNITION CONTROL MODULE AND FOUND MODULE HAS BEEN 
OPENED. RECOMMEND NEW IGNITION CONTROL MODULE. 
REPLACED IGNITION CONTROL MODULE. REINSTALLED COIL 
PACKS AND STARTED VEHICLE. VEHICLE STARTED BUT HAD 
MISFIRES ON ALL CYLINDERS ON BANK 2. BANK 1 HAS NO 
MISFIRES. RECOMMEND BANK 2 COIL PARK.
REPLACED BANK 2 COIL PACK AND ALL SPARK PLUGS. 
STARTED VEHICLE AND CLEARED CODES. LET VEHICLE RUN 
FOR 30 MINUTES AND THEN TEST DROVE VEHICLE. NO CODES 
RETURNED. VEHICLE OPERATES AS DESIGNED.

CUSTOMER STATES THE VEHICLE BRAKES HAVE 
BEEN INOPERATIVE. PLEASE CHECK AND ADVISE.

LIFTED VEHICLE AND CHECK BRAKE PADS. BRAKE PADS ARE 
AT 5MM IN THE FRONT AND 6MM IN THE REAR. SCANNED 
VEHICLE. VEHICLE HAD MULTIPLE CODES FOR LOW BRAKE 
PRESSURE IN SBC HYDRAULIC UNIT. VEHICLE HAD BEEN 
SITTING AWHILE AND BATTERY IS DEAD, CLEARED ALL CODES 
AND CHARGED BATTERY.

Seacoast Specialist Cars, LLC
174 Raymond Rd, Suite B
Candia, NH 03034
Phone: 603-782-0870

Email Address: cquist@sscarsnh.com
Page 1 Of 3 Copyright (c) 2022 Mitchell Repair Information Company. LLC invhrs 5.122V

pressure sensor 
crank position sensor 
IGNITION VOLTAGE 
TRANSFORMER 
SPARK PLUG
VALVE COVER GASKET
VALVE COVER GASKET, RIGHT 
IGNITION COIL, LEFT 
o-ring 
seal 
antifreeze
TECHRON FUEL CLEANER
ENGINE OIL 5W-40 
seal ring 
oil filter
IGNITION COIL RIGHT 

Shop Supplies

IGNITION VOLTAGE TRANSFORMER NEEDS 
REPLACEMENT.

replaced ignition voltage transformer, vehicle now starts.

Work Completed: 07/14/2022
2004 Mercedes-Benz - SL600 - 5.5L, V12 (336CI) VIN(Not Avails
Lie # 344C8 Odometer In : 84960

Odometer Out: 84960

INVOICE
56

http://www.sscarsnh.com
mailto:cquist@sscarsnh.com
Mobile User



INVOICE
56

Printed Date: 07/14/2022

Part Description Qty Sale Ext
1.00 59.00 59.00 n/c
1.00
1.00

697.44

1.00
1.00

728.00
2.00
1.00 2.83

29.62
11.08

9.00
1.00
1.00
1.00

PERFORM MULTIPOINT INSPECTION n/c

78.00

1,300.00

Visit us on the web: www.sscarsnh.com
Copyright (c) 2022 Mitchell Repair Information Company, LLC invhrs 5.12.21a

Email Address: cquist@sscarsnh.com
Page 1 of 3

11.63
2.40

104.67
2.40

VALVE COVER GASKET, RIGHT 
IGNITION COIL, LEFT 
o-ring 
seal 
antifreeze

24.00
1.00

1.00
1.00

22.00
1,190 00

48,00
1,190.00

1.61
2.83

170.00
603.00

29.06
48.00 48.00

48.00
1,190.00

3 22

170.00
603.00

29.62
11.08TECHRON FUEL CLEANER 

ENGINE OIL5W-40 
seal ring 
oil filter
IGNITION COIL RIGHT 

Shop Supplies

22 00
1,190.00

34.95

pressure sensor 
crank position sensor 
IGNITION VOLTAGE 
TRANSFORMER 
SPARK PLUG
VALVE COVER GASKET

Seacoast Specialist Cars, LLC
174 Raymond Rd. Suite B
Candia, NH. 03034
Phone: 603-782-0870

CUSTOMER REQUESTS REPLACE VALVE COVER 
GASKETSAND SPARK PLUGS

CUSTOMER STATES THE VEHICLE CRANKS BUT 
WILL NOT START. CUSTOMER ALSO TRIED 
SPRAYING STARTING FLUID IN THE INTAKE AND IT 
STILL WOULD NOT START. PLEASE CHECK AND 
ADVISE.

CONFIRMED CUSTOMER COMPLIANT. SCANNED VEHICLE. NO 
CODES FOUND. CHECKED ENGINE DATA WHILE VEHICLE WAS 
CRACKING. FOUND WHILE CRANKING, VEHICLE HAD NO RPM 
SIGNAL. CHECKED WIRING FOR CRANKSHAFT POSITION 
SENSOR AND FOUND CONNECTOR IS FILLED WITH ENGINE 
OIL. RECOMMEND NEW CRANKSHAFT POSITION SENSOR. 
REPLACED SENSOR AND TRIED TO START VEHICLE. VEHICLE 
WOULD NOT START BUT NOW HAS AN RPM SIGNAL. REMOVED 
BANK 1 COIL PACK AND CHECKED FOR SPARK. FOUND NO 
SPARK ON ANY SPARK PLUGS ON BANK 1. REMOVED BANK 2 
AND CHECKED FOR SPARK. NO SPARK ON BANK 2. CHECKED 
IGNITION CONTROL MODULE AND FOUND MODULE HAS BEEN 
OPENED. RECOMMEND NEW IGNITION CONTROL MODULE. 
REPLACED IGNITION CONTROL MODULE REINSTALLED COIL 
PACKS AND STARTED VEHICLE. VEHICLE STARTED BUT HAD 
MISFIRES ON ALL CYLINDERS ON BANK 2. BANK 1 HAS NO 
MISFIRES. RECOMMEND BANK 2 COIL PARK.
REPLACED BANK 2 COIL PACK AND ALL SPARK PLUGS. 
STARTED VEHICLE AND CLEARED CODES. LET VEHICLE RUN 
FOR 30 MINUTES AND THEN TEST DROVE VEHICLE. NO CODES 
RETURNED. VEHICLE OPERATES AS DESIGNED.

CUSTOMER STATES THE VEHICLE BRAKES HAVE 
BEEN INOPERATIVE. PLEASE CHECK AND ADVISE.

LIFTED VEHICLE AND CHECK BRAKE PADS. BRAKE PADS ARE 
AT 5MM IN THE FRONT AND 6MM IN THE REAR. SCANNED 
VEHICLE. VEHICLE HAD MULTIPLE CODES FOR LOW BRAKE 
PRESSURE IN SBC HYDRAULIC UNIT. VEHICLE HAD BEEN 
SITTING AWHILE AND BATTERY IS DEAD. CLEARED ALL CODES 
AND CHARGED BATTERY.

IGNITION VOLTAGE TRANSFORMER NEEDS 
REPLACEMENT.

replaced ignition voltage transformer, vehicle now starts.

Work Completed: 07/14/2022

2004 Mercedes-Benz - SL600 - 5 5L, V12 (336CI) VIN(Not Avails
Lie # : 344C8 Odometer In : 84960

Odometer Out: 84960

INVOICE
TOWNSEND, MARK 
35 MOHARIMET DRIVE 
Madbury, NH 03823 
Cellular 603-512-1649 VIN # ; WDBSK76F1 4F081776

Ext Labor Description

Service Advisor: Quist, Cheney, Tech: Kustos, Christopher 003

http://www.sscarsnh.com
mailto:cquist@sscarsnh.com
Mobile User



INVOICE
56

INVOICE Printed Date: 07/14/2022

VIN # : WDBSK76F1 4F081776
Part Description Qty Sale

250.00

91.00

45.00

260.00

Visit us on the web: www.sscarsnh.com
Copyright (c) 2022 Mitchell Repair Information Company, LLC invhrs 5.122l<r

Email Address: cquist@sscarsnh.com
Page 2 of 3

TOWNSEND, MARK 
35 MOHARIMET DRIVE
Madbury, NH 03823 
Cellular 603-512-1649

CUSTOMER REQUESTS OIL SERVICE 
PERFORMED OIL SERVICE.

Seacoast Specialist Cars, LLC
174 Raymond Rd. Suite B
Candia, NH. 03034
Phone. 603-782-0870

CUSTOMER REQUESTS DETAIL INCLUDING HAND 
WASH AND DRY, SPRAY ON WAX TREATMENT, 
VACUUM, AND INTERIOR WIPE DOWN.

CUSTOMER REQUESTS NEW HAMPSHIRE STATE 
INSPECTION

PERFORMED NHSI. PASSED.

ALSO REPLACED LEFT IGNITION COILAS THE ENGINE HAD 
MISFIRES ALL ONE LEFT BANK AND IGNITION COIL WAS 
FAULTY NEEDING REPLACEMENT.

Work Completed: 07/14/2022
2004 Mercedes-Benz - SL600 - 5.5L, V12 (336CI) VIN(Not Avail;
Lie # : 344C8 Odometer In : 84960

Odometer Out: 84960

Ext Labor Description____________________________________ Ext
REMOVED INTERCOOLERS. REMOVED COIL PACKS. REMOVED 
UPPER RADIATOR HOSE. REPLACED BOTH BANK 1 AND 2 
VALVE COVER GASKETSAND SPARK PLUGS. CLEANED 
SEALING SURFACE AND VALVE COVERS. REINSTALLED ALL 
REMOVED COMPONENTS. STARTED VEHICLE AND CHECKED 
FOR LEAKS. NO LEAKS FOUND. VEHICLE OPERATES AS 
DESIGNED.

AFTER MANY DRIVE CYCLES THERE IS A 
RETURNING PATTERN OF MISFIRES ON THE RIGHT 
BANK. RECOMMEND REPLACEMENT OF THIS 
IGNITION COIL

REPLACED RIGHT SIDE IGNITION COIL. TEST DROVE VEHICLE 
SEVERAL TIMES AND LET IDLE FOR 30 MINUTES AND NO 
MISFIRES HAVE RETURNED.

Service Advisor: Quist, Cheney, Tech Kustos, Christopher 003

http://www.sscarsnh.com
mailto:cquist@sscarsnh.com
Mobile User



Service Invoice: 86167
697.307.34

M
It

WDBSK76F14F081776

Total Sublets 0.00

Next service due on: ???

(Page 1 of 1)

603-436-919254 BARTLETT STREET, PORTSMOUTH, NH. 03801

Lab$Service Description Hrs.

Part Description Price Additional Items Sublet or Add'l ServicesQty Item Number v

RECOMMENDED SERVICE

Year 
Make 
Model
Color 
Miles 
Lie.#

0
0 
0

04/07/20 
03/12/20 
MIKE
MIKE 
GR

LINE
LINE
CHF11S FLUID

2004 
MERCEDES 
SL600 
SILVER 
82533

ACTIVE RIDE PROBLEM
REPLACED THE PUMP TO CONTROL VALVE LINE AND CONTROL VALVE 
TO LEFT STRUT LINE.

Inv. Date 
S.O. Date 
QC'd by 
Salesman 
Division

1
1
2

308.00 
444.00 
60.82

697.30
812.82
34.87
0.00
0.00

1544.99
0.00

Phone
B- Name
B-Addr.

At 

r

In 
ftp 
Re

■
1544.99

.fON AUTO SERVICE
TOWNSEND, MARK 
35 MOHARIMET DR. 
MADBURY, NH 03823

MOTOR OIL,QT, 
WASHER FLUID QT 
ATF .5 QT 
BRK FLUID 8OZ 
ANTI-FREEZE QT

Total Items

B-Phone
Alarm data
V.I.N. #

Totals
Labor
Parts

Supplies
Sublets

Addl. Items
Subtotal

Tax

Total

Mobile User



Labor Parts SubtotalTech
Part Description

140.8085.50 226.30

MOIL 5/40TS

HU7213X

34.61 40.616.00

1.00 STICKER NH INSP STICKER 6.00

Clean Wheels and Tires: N/C service. 0.00

Complimentary Vehicle Check Over(SI) with State Inspection: 0.00

SIN002 
07

010011 
07 

005002 
07

State Safety And Emission Ins. **FAILED**: Failed for your safety. Your 
inspection was performed by an ASE certified technician. An inspection 
reminder will be mailed to you in 12 months.
WORK NEEDED: front window tint
NOTE: Inspection testing unit and 
sticker costs are invoiced, sticker is not installed.

8.40
8.40
1.00

SYNTHETIC PENTOSIN OIL
RECYCLING FEE
OIL FILTER

107.10
4.20

29.50

OIL032 
07 6000 MILE SERVICE(EURO 8/12 CYL)5W40- SYNTHETIC

Includes change oil and install new premium oil filter, check all 
fluids, tire pressures, lube chassis if required, perform conductance 
test on battery, install premium Mobil One engine oil and adjust 
level as specified by the manufacturer. Quantity sold is 
for billing purposes. Service done by ASE certified technician.

Trusted auto repair in Dover 
since 1961

Date: 7/25/2019
Page : Page 1 of 2
PO#:
Trans: AUTO

Dupont's
Service Center

28 Sumner Drive ♦ Dover, NH 03820 
www.DupontServiceCenter.com

(603) 742-8627

Vehicle : 2004 Mercedes Benz SI600
License : 344C8

VIN : WDBSK76F14F081776
Engine: 12-5513 5.5L SOHC

Fleet/Unit#:
Mileage : 81893

Inv. #: 0084579 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK

Address : 35 MOHARIM DR
City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

Labor Description
Qty Part Number

Service Requests: 
8am

Payments:
AMEX, $275.81, on 07/25/19

CardNo: [************1009], AuthorizationNo: [840272]

http://www.DupontServiceCenter.com
mailto:cardude@gmail.com
Mobile User



J
SubtotalLabor PartsTech

Part Description

RecommendationRecommendation OK Suggest

$275.81Total:

Signature X 

7/25/2019 3:56:36 PM Auth 840272 Ref 1056960258 APPROVED

Signature X************1009

prices, professional service, and convenience In our continuing efforts to provide the best customer service, our 
staff is eager to be of help, and readily available at 603-742-8627 or www.dupontservicecenter.com.

$ 275.81
AMEX

Trusted auto tspair in Dover 
since 1961

MARK D TOWNSEND Agrees to Fay Total 
Amount According to Card Issuer Agreement

Labor: 
Parts: 

Sublet: 
Other Fees: 

Supply Charges : 
Subtotal: 

Sales Tax:

Paid:
Due:

$120.11
$142.60

$0.00
$4.20
$8.90

$275.81
$0.00

Date: 7/25/2019
Page: Page 2 of 2
PO#:
Trans: AUTO

Dupont's
Service Center

28 Sumner Drive ♦ Dover, NH 03820 
www.DuoontServiceCenter.com

(603) 742-8627

Approved
Auto Repair

Customer satisfaction is our number one priority. We are committed to providing quality products, competitive

Vehicle : 2004 Mercedes Benz SI600
License: 344C8

VIN : WDBSK76F14F081776
Engine: 12-5513 5.5L SOHC

Fleet/Unit#:
Mileage: 81893

Labor Description
Qty Part Number

Inv. # : 0084579 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK

Address: 35MOHARIMDR
City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

$275.81
$0.00 J

OK Suggest

Our work, parts and labor, is warranted for 24 months or 24,000 miles, whichever comes first Dupont’s Service' 
Center, Inc. does not have any other warranty, either expressed or implied, including any warranty of 
merchantability of fitness for a particular purpose. Any warranties on parts and other accessories are those made 
by the manufacturer.

This warranty excludes the following:
♦ Any damage to a repair caused by negligence, abuse or road hazard
♦ Normal wear and tear of components, such as brake pads, tires and wiper blades
♦ We have a separate Road Hazard Warranty available for tires

http://www.dupontservicecenter.com
http://www.DuoontServiceCenter.com
mailto:cardude@gmail.com
Mobile User



J
SubtotalLabor PartsTech

Part Description

140.80 226.3085.50

MOIL 5/40TS

HU7213X

40.6134.61 6.00

6.00NH INSP STICKER1.00 STICKER

0.00Clean Wheels and Tires: N/C service.

0.00Complimentary Vehicle Check Over(SI) with State Inspection:

RecommendationOK Suggest

Total: $275.81

OIL032
07

SIN002
07

010011 
07

005002 
07

State Safety And Emission Ins. **FAILED**: Failed for your safety. Your 
inspection was performed by an ASE certified technician. An inspection 
reminder will be mailed to you in 12 months.
WORK NEEDED: front window tint
NOTE: Inspection testing unit and 
sticker costs are invoiced, sticker is not installed.

8.40
8.40
1.00

Trusted auto repair in Dover 
since 1961

SYNTHETIC PENTOSIN OIL 
RECYCLING FEE 
OIL FILTER

Paid:
Due:

107.10
4.20

29.50

$0.00
$275.81 J

Approved 
Auto Repair

6000 MILE SERVICE(EURO 8/12 CYL)5W40- SYNTHETIC
Includes change oil and install new premium oil filter, check all 
fluids, tire pressures, lube chassis if required, perform conductance 
test on battery, install premium Mobil One engine oil and adjust 
level as specified by the manufacturer. Quantity sold is 
for billing purposes. Service done by ASE certified technician.

Subtotal:
Sales Tax:

Date: 7/25/2019
Page: Page 1 of 1
PO#:
Trans: AUTO

Dupont’s
Service Center

28 Sumner Drive ♦ Dover, NH 03820 
www.DuoontServiceCenter.com 

(603) 742-8627

Signature X
‘

Vehicle : 2004 Mercedes Benz SI600
License: 344C8

VIN : WDBSK76F14F081776
Engine: 12-5513 5.5L SOHC

Fleet/Unit#:
Mileage: 81893

Labor: 
Parts: 

Sublet: 
Other Fees: 

Supply Charges:

Inv. # : 0084579 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK

Address: 35 MOHARIM DR
City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

Labor Description
Qty Part Number

Service Requests: 
8am

MB 
$120.11 
$142.60 

$0.00 
$4.20 
$8.90 

$275.81 
$0.00

OK Suggest Recommendation

Our work, parts and labor, is warranted for 24 months or 24,000 miles, whichever comes first. Dupont's Service 
Center, Inc. does not have any other warranty, either expressed or implied, including any warranty of 
merchantability of fitness for a particular purpose. Any warranties on parts and other accessories are those made 
by the manufacturer.

This warranty excludes the following
♦ Any damage to a repair caused by negligence, abuse or road hazard
♦ Normal wear and tear of components, such as brake pads, tires and wiper blades
♦ We have a separate Road Hazard Warranty available for tires

Customer satisfaction is our number one priority. We are committed to providing quality products, competitive 
prices, professional service, and convenience. In our continuing efforts to provide the best customer service, our 
staff is eager to be of help, and readily available at 603-742-8627 or www.dupontservicecenter.com.

http://www.DuoontServiceCenter.com
mailto:cardude@gmail.com
http://www.dupontservicecenter.com
Mobile User



(603) 742-8627

Tech Labor Parts Subtotal
Part Description

35.08 39.584.50

1.00 STICKER NH INSP STICKER 4.50

Complimentary Vehicle Check Over(SI) with State Inspection 0.00

Recommendation OK Suggest Recommendation 

$41.95Total:

Signature X 
 

7/13/2018 9:21:10 AM Auth 866647 Ref 821068800 APPROVED

************1009 Signature X

28 Sumner Drive • Dover, NH 03820 
wvw.DuDontServiceCenter.com

005002 
42

$ 41.95
AMEX

Approved 
Auto Repair

MARK D TOWNSEND Agrees to Pay Total
Amount According to Card Issuer Agreement

Paid:
Due:

$35.08
$4.50
$0.00
$0.00
$2.37

$41.95
$0.00

SIN001 
42 State Safety And Emission Inspection,

For your safety your inspection was performed by an ASE certified 
technician.

Trusted Birto repair in Dover 
since 1961

Date: 7/13/2018
Page : Page 1 of 1
PO#:
Trans : AUTO

Dupont's
Service Center

Payments:
AMEX, $41.95, on 07/13/18

CardNo: [”"**«"*"1009], AuthorizationNo: [866647]

Vehicle : 2004 Mercedes Benz SI600
License : 344C8

VIN : WDBSK76F14F081776
Engine: 12-5513 5.5LSOHC

Fleet/Unit#:
Mileage: 78216

Labor: 
Parts: 

Sublet:
Other Fees:

Supply Charges: 
Subtotal: 

Sales Tax:

Inv. #: 0075763 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK 

Address : 35 MOHARIM DR
City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

Labor Description
Qty Part Number

OK Suggest

Our work, parts and labor, is warranted for 24 months or 24,000 miles, whichever comes first. Dupont's Service' 
Center, Inc. does not have any other warranty, either expressed or implied, including any warranty of 
merchantability of fitness for a particular purpose. Any warranties on parts and other accessories are those made 
by the manufacturer.

This warranty excludes the following:
♦ Any damage to a repair caused by negligence, abuse or road hazard
♦ Normal wear and tear of components, such as brake pads, tires and wiper blades
♦ We have a separate Road Hazard Warranty available for tires

Customer satisfaction is our number one priority. We are committed to providing quality products, competitive 
prices, professional service, and convenience. In our continuing efforts to provide the best customer service, our 
staff is eager to be of help, and readily available at 603-742-8627 or www.dupontservicecenter.com.

$41.95
$0.00 J

wvw.DuDontServiceCenter.com
mailto:cardude@gmail.com
http://www.dupontservicecenter.com
Mobile User



(603) 742-8627
SubtotalLabor PartsTech

Part Description

39.5835.08 4.50

4.50NH INSP STICKER1.00 STICKER

0.00Complimentary Vehicle Check Over(SI) with State Inspection

Recommendation OK Suggest Recommendation

$41.95Total:

Signature X 

SIN001
42 State Safety And Emission Inspection,

For your safety your inspection was performed by an ASE certified 
technician.

Trusted auto repair in Dover 
since 1961

Paid:
Due:

$35.08
$4.50
$0.00
$0.00
$2.37

$41.95
$0.00

005002
42

28 Sumner Drive ♦ Dover, NH 03820 
www.DupontServiceCenter.com

Date: 7/13/2018
Page : Page 1 of 1
PO#:
Trans : AUTO

Approved 
Auto Repair

Dupont's
Service Center

$0.00
$41.95

Vehicle : 2004 Mercedes Benz SI600
License: 344C8

VIN : WDBSK76F14F081776
Engine: 12-5513 5.5LSOHC

Fleet/Unit#:
Mileage: 78216

Labor: 
Parts: 

Sublet: 
Other Fees: 

Supply Charges: 
Subtotal: 

Sales Tax:

OK Suggest

Our work, parts and labor, is warranted for 24 months or 24,000 miles, whichever comes first Dupont's Service 
Center, Inc. does not have any other warranty, either expressed or implied, including any warranty of 
merchantability of fitness for a particular purpose. Any warranties on parts and other accessories are those made 
by the manufacturer.

This warranty excludes the following
♦ Any damage to a repair caused by negligence, abuse or road hazard
♦ Normal wear and tear of components, such as brake pads, tires and wiper blades
♦ We have a separate Road Hazard Warranty available for tires

Customer satisfaction is our number one priority. We are committed to providing quality products, competitive 
prices, professional service, and convenience. In our continuing efforts to provide the best customer service, our 
staff is eager to be of help, and readily available at 603-742-8627 or www.dupontservicecenter.com.

Inv. # : 0075763 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK
Address: 35MOHARIMDR

City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

Labor Description
Qty Part Number

http://www.DupontServiceCenter.com
http://www.dupontservicecenter.com
mailto:cardude@gmail.com
Mobile User



5/19/2018 eBay: Order details

Order information Order totalShipping address

$105.40SubtotalBuyer cardude-833

ShippingSeller fivestar007 Free

$105.40TotalOrder placed on Saturday, May 19, 2018

Payment method Credit card

Saturday, May 19, 2018Payment date

ltem(s) bought from fivestar007

Qty Item name

$105.401

hups://vod.ebay.com/vod/FetchOrderDetails?ViewPaymentStatus&purchaseOrderId=100000173140187 1/1

Shipping 
service

Expedited 
Shipping

Item 
price

2 OEm Left + Right front Hood Lift Support Shocks Struts Set Kit for 
Mercedes SL (370834926946)

mark townsend
35 Moharimet Drive 
Madbury NH 03823 
United States

hups://vod.ebay.com/vod/FetchOrderDetails?ViewPaymentStatus&purchaseOrderId=100000173140187
Mobile User

Mobile User



5/25/2018 eBay: 2 OEm Left + Right front Hood Lift Support Shocks Struts Set Kit for Mercedes SL (Does not apply)

eBay Motors > Parts & Accessories > Car & Truck Parts > Exterior > Hoods

Item: 370834926946

Item condition: New

Quantity: 1

US $105.40Price:

Learn more

Shipping and handling

Item location: Northridge, California, United States

Service Estimated delivery*To

Free shipping

Estimated sales tax

Seller charges sales tax in multiple states.

Return policy

Return shippingRefund will be given as

Buyer pays return shipping30 days

Return policy details

http://cgi.ebay.com/ws/eBayISAPI.dll?ViewItemVersion&item=r370834926946&view=:all&tid=I023800112024

Shipping to: United States
Excludes: Alaska/Hawaii, US Protectorates, APO/FPO

Have one to sell? Sell it 
yourself

Image used under license by

iivestar007

United
States

Expedited 
Shipping

Money back or item exchange 
(buyer's choice)

Compatibility:
Sale date:

On or before Thu. May. 31 to 03823 per eBay FAST 
'N FREE

After receiving the item, contact 
seller within

See compatible vehicles 
May 19, 2018

Shipping and 
handling

* Estimated delivery dates include seller's handling time, and will depend on shipping service selected and receipt of 
cleared payment. Delivery times may vary, especially during peak periods.

2 OEm Left + Right front Hood Lift Support 
Shocks Struts Set Kit for Mercedes SL
fivestar007 (46817 m3

http://cgi.ebay.com/ws/eBayISAPI.dll?ViewItemVersion&item=r370834926946&view=:all&tid=I023800112024
Mobile User



Payment details

Preferred / AcceptedPayment method

PayPal Preferred
VISA

Immediate payment required for this item

Immediate payment of US $105.40 is required.

Stabilus, OEMPart Brand:

UPC: Does not applyManufacturer Part Number:

Seller's description

Fits;

http://cgi.ebay.com/ws/eBaylSAPI,dll?ViewItemVersion&item=370834926946&view=all&tid=1023800112024 2/3

Item specifics
Interchange Part Number:

Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz
Mercedes-Benz

Fitment Type:
Warranty:

Placement on Vehicle:
Other Part Number:

2008

2008

2008

2008

2007

2007

2007

2007

2006

2006

2006

2006

2005

2005

2005
2005

2004

Spring Compartment Gas 
Pair
Left, Right, Front
Panel Door Prop Rod Arm
Bonnet Engine Li
Does Not Apply

SL55AMG
SL550
SL600
SL65AMG
SL55AMG
SL550
SL600
SL65 AMG
SL500
SL55 AMG
SL600
SL65 AMG
SL500
SL55AMG
SL600
SL65 AMG
SL500

Direct Replacement
Yes

Only for cars with the last 7 digits of the VIN# Up to 
F145965

For cars with production dates up to F145965 
For cars with production dates up to F145965 
For cars with production dates up to F145965 
For cars with production dates up to F145965 
All
All
All
All
All
All
All
All
All
All
All
All
All

PayPal
El y /s a

You're buying (1) set of (2) brand new Hood Dampers for Mercedes. Comes with a 1 year warranty. Made by; 
Stabilus, OEM. Item #H7014.

5/25/2018 eBay: 2 OEm Left + Right front Hood Lift Support Shocks Struts Set Kit for Mercedes SL (Does not apply)

In the case of a defective item, we will promptly provide an exchange. No returns I no refunds. This is a very fair 
policy. In the case of an exchange, we need the item returned in its original new condition, with the original 
contents and packaging. We cannot issue a replacement without the original box and contents you received it 
with. ‘‘‘Electrical items are Not Returnable Once the Package is Opened*** If you have any issues with the item 
or In the case of a defective item, we will “only" (Provide) in Exchange. Thank you

http://cgi.ebay.com/ws/eBaylSAPI,dll?ViewItemVersion&item=370834926946&view=all&tid=1023800112024
Mobile User



5/25/2018

SL55 AMG All2003 Mercedes-Benz

Policies;

* In the case of a defective item, we guarantee exchanges. No returns and no refunds.

* All of our shipments are insured for free

* Shipping outside the 48 states - (HI, AK, PR, APO/FPO) - will have an additional charge, please contact us

* International shipping costs & - contact us.

Listing images

Copyright © 1995-2018 eBay Inc. All Rights Reserved. Accessibility. User Agreement. Privacy. Cookies and AdChoice

http://cgi.ebay.com/ws/eBayISAPI.dll?ViewItem Version&item=370834926946&view=all&tid:=1023800112024 3/3

SL55AMG
SL600
SL500

All
All
All

This is a private listing and your identity will not be disclosed to anyone except the seller.
This page is formatted for printing and does not include all the information contained in the listing. You must select 
all options to print all of the information in the listing including the listing summary, seller's description, and images.

2004
2004
2003

eBay: 2 OEm Left + Right front Hood Lift Support Shocks Struts Set Kit for Mercedes SL (Does not apply)

Mercedes-Benz
Mercedes-Benz
Mercedes-Benz

pyright© 2013

image used under license by

fivestar007

http://cgi.ebay.com/ws/eBayISAPI.dll?ViewItem
Mobile User



(603) 742-8627
Labor Parts SubtotalTech

Part Description

55.00 492.98 547.98

474.36 529.3655.00

217.50104.00 113.506000 MILE SERVICE(AUDI/VW 8 CYL)5W40 Change oil and install new oil

28 Sumner Drive ♦ Dover, NH 03820 
www.DupontServiceCenter.com

Mount And Balance Two New Tires REAR using roadforce technology 
Tire Protection Plan - regular tires
This plan offers you added protection 
against unexpected road hazards, not covered by most tire 
manufacturers warranties.Damage you normally have no control over. 
Any road hazard damage such as potholes, nails or runflat conditions will be 
either repaired or replaced on a prorated basis. If it is determined by 
us that the damage is repairable, the repair will be done at no charge to the 
client. If the damage is not repairable,we will replace the tire with 
a new tire of like kind or quality on a prorated basis. The prorated price will 
be calculated by multiplying the current retail price by the percentage of 
original usable tread which has been worn. This warranty does not cover the 
cost of mounting and balancing. This plan excludes leaks or malfuctions in 
the TPMS, damage caused by fire, theft,vandalism,accident damage,abuse, 
racing or off-road use.
Location:  
Obtain DOT Numbers

2.00
2.00
2 00
2.00

2.00
2.00
2.00
2.00

VSTEM-N/C
TPP1 
WWEIGHT 
285-35-18

VSTEM-N/C
TPP1
WWEIGHT 
255-40-18

VALVE STEM
TIRE PROTECTION PLAN
WHEEL WEIGHT
HANKOOK VENTUS K120

VALVE STEM
TIRE PROTECTION PLAN
WHEEL WEIGHT
HANKOOK VENTUS K120

0.00
19.90
6.00

448.46

0.00
19.90
6.00

467.08

TIR006 
07

TIR006 
07

OIL031 
07

Trusted auto repair in Dover 
since 1961

Date: 5/17/2018
Page : Page 1 of 2
PO#:
Trans: AUTO

Dupont’s
Service Center

Mount And Balance Two New Tires FRONT using roadforce technology 
Tire Protection Plan - regular tires 
This plan offers you added protection 
against unexpected road hazards, not covered by most tire 
manufacturers warranties.Damage you normally have no control over. 
Any road hazard damage such as potholes, nails or runflat conditions will be 
either repaired or replaced on a prorated basis. If it is determined by 
us that the damage is repairable, the repair will be done at no charge to the 
client. If the damage is not repairable,we will replace the tire with 
a new tire of like kind or quality on a prorated basis. The prorated price will 
be calculated by multiplying the current retail price by the percentage of 
original usable tread which has been worn. This warranty does not cover the 
cost of mounting and balancing. This plan excludes leaks or malfuctions in 
the TPMS, damage caused by fire, theft,vandalism,accident damage,abuse, 
racing or off-road use.
Location:  
Obtain DOT Numbers

Vehicle : 2004 Mercedes Benz SI600
License : 344C8

VIN : WDBSK76F14F081776
Engine: 12-5513 5.5LSOHC

Fleet/Unit#:
Mileage: 76733

Inv. # : 0074112 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK

Address: 35 MOHARIM DR
City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

Labor Description
Qty Part Number

http://www.DupontServiceCenter.com
mailto:cardude@gmail.com
Mobile User



Tech Labor Parts Subtotal

0.00Complimentary Vehicle Check Over

0.00Clean Wheels and tires N/C Service

RecommendationOK Suggest

$1,304.84Total:

Signature X 
 

APPROVEDRef 7821467425/17/2018 3:06:04 PM Auth 889022

Signature X 

010011 
07

005001 
07

prices, professional service, and convenience. In our continuing efforts to provide the best customer service, our 
staff is eager to be of help, and readily available at 603-742-8627 or www.dupontservicecenter.com.

Approved 
Auto Repair

1.00
8.00
8.00

HU7213X
MOIL MOBIL 1 5/40 1

MARK D TOWNSEND Agrees to Pay Total 
Amount According to Card Issuer Agreement

OIL FILTER
SYNTHETIC MOTOR OIL
RECYCLING FEE

Paid:
Due:

29.50
80.00
4.00

$214.00
$1,076.84

$0.00
$4.00

$10.00
$1,304.84

$0.00

Trusted auto repair in Dover 
since 1961

Date: 5/17/2018
Page : Page 2 of 2
PO#:
Trans: AUTO

Dupont's
Service Center

$1,304.84
$0.00 J

28 Sumner Drive ♦ Dover, NH 03820 
www.DupontServiceCenter.com

(603) 742-8627

Payments:
AMEX, $1304.84, on 05/17/18

CardNo: [*""•"""1009], AuthorizationNo: [889022]

Vehicle : 2004 Mercedes Benz SI600
License : 344C8

VIN : WDBSK76F14F081776
Engine: 12-5513 5.5L SOHC

Fleet/Unit#:
Mileage : 76733

Labor:
Parts: 

Sublet: 
Other Fees: 

Supply Charges : 
Subtotal: 

Sales Tax:

Inv. # : 0074112 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK

Address : 35 MOHARIM DR
City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

Labor Description
Qty Part Number Part Description

filter, check all fluids, belts and hoses,perform minor service. Install 
either 7 or 8 quarts of engine oil according to manufacturers 
specifications.
Service performed by ASE certified technician includes removal of 
lower engine pan and removal of air filter housing assembly. 

OK Suggest Recommendation

Our work, parts and labor, is warranted for 24 months or 24,000 miles, whichever comes first. Dupont's Service 
Center, Inc. does not have any other warranty, either expressed or implied, including any warranty of 
merchantability of fitness for a particular purpose. Any warranties on parts and other accessories are those made 
by the manufacturer.

This warranty excludes the following:
♦ Any damage to a repair caused by negligence, abuse or road hazard
♦ Normal wear and tear of components, such as brake pads, tires and wiper blades
♦ We have a separate Road Hazard Warranty available for tires

Customer satisfaction is our number one priority. We are committed to providing quality products, competitive

$ 1,304.84
AMEX ************1009

http://www.dupontservicecenter.com
http://www.DupontServiceCenter.com
mailto:cardude@gmail.com
Mobile User

Mobile User



Mercedes-Benz

INVOICE
NUMBER1 8 2898

222374ACCOUNT NO. PAGE 1 OF 1

SHIP VIA

8.48

Thank
You
For
Your

R 4R

Business!
$R . 4RTOT At

CUSTOMER I COPYCopyright 2014 CDK Global. LLC

..-...... -- of----- ----
Portsmouth

s 
H 

I 
P 
T
0

s 
0 
L 
D 
T 
0

PARTS 
SUBLET
FREIGHT
SALESJEAX

0
0

00
00

B.O.
0

IF.O.B.
I GRRRNT.AND NH

AMOUNT_____
8.48

Iy o u r  o r d er  n o .

□
NET 
8.48

309 Portsmouth Ave. Greenland, NH 03840 
Phone: (603) 431-8585 

www.mbportsmouth.com

SHIP
1

I B/L NO.

ORD
1

is l s m.
I 3 32

PART NUMBER__________
000-545-33-84

~ I TERMS
_______ I CASH 
________ DESCRIPTION 
0 ADAPTER

IDATE SHIPPED
I 11 MAY

MARK D TOWNSEND 
35 MOHARIMET DR 
MADBURY, NH 03820

THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR 
IMPLIED, INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 
THE. PARTICULAR PURPOSE, AND THE SELLER NEITHER ASSUMES NOR AUTHORIZES ANY 
OTHER PERSON TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE SALE OF 

___________ I THESE PARTS.______________
I INVOICE DATEI DATE ENTERED 

hl MAY 1R

http://www.mbportsmouth.com
Mobile User



Tech Labor Parts Subtotal
Part Description

0.00

477.00 477.00

Recommendation OK SuggestRecommendation

1

$497.00Total:

Signature X 
 

APPROVEDRef 5983792967/14/2017 7:50:17 AM Auth 245471

Signature X ************1006

Paid:
Due:

COL015 
16 Pressure Test Cooling System For Leaks, Fill System With Correct Coolant Per

Manufactures Specifications, Bleed System
Pressure test coolant system for leaks.
Verified complinat. Found coolant leak from side of radiator. Will need to 
replace radiator to resolve client concern.

Radiator Renew, remove all components to access
radiator, replace radiator and fill with correct coolant per manufacturers 
recommendations, bleed system and check heater operation.

TOWNSEND, MARK Agrees to Pay Total Amount 
According to Card Issuer Agreement

$497.00
$0.00

$477.00
$0.00
$0.00
$0.00

$20.00
$497.00

$0.00

COL045 
42

$ 497.00
AMEX

Trusted errto repair in Dover 
since 1961

Date: 7/14/2017
Page: Page 1 of 1
RO#:
Trans: AUTO

28 Sumner Drive ♦ Dover, NH 03820 
wwvi.DuDontServiceCenter.com

(603) 742-8627

Dupont's
Service Center

Vehicle : 2004 Mercedes Benz S1600
License : 344C8 

VIN : WDBSK76F14F081776
Engine: 12-5513 5.5LSOHC

Fleet/Unit#:
Mileage: 71047

Labor:
Parts: 

Sublet: 
Other Fees: 

Supply Charges : 
Subtotal: 

Sales Tax:

Labor Description
Qty Part Number

Approved 
Auto Repair

Customer satisfaction is our number one priority. We are committed to providing quality products, competitive 
prices, professional service, and convenience. In our continuing efforts to provide the best customer service, our 
staff is eager to be of help, and readily available at 603-742-8627 or www.dupontservicecenter.com.

Inv. # : 0065980 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK

Address: 35 MOHARIM DR
City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

OK Suggest

Our work, parts and labor, is warranted for 24 months or 24,000 miles, whichever comes first. Dupont's Service 
Center, Inc. does not have any other warranty, either expressed or implied, including any warranty of 
merchantability of fitness for a particular purpose. Any warranties on parts and other accessories are those made 
by the manufacturer.

This warranty excludes the following: <
Vyr?/ ♦ Any damage to a repair caused by negligence, abuse or road hazard 1

♦ Normal wear and tear of components, such as brake pads, tires and wiper blades T
♦ We have a separate Road Hazard Warranty available for tires

Payments:
AMEX, $497.00, on 07/14/17

CardNo: [************1006], AuthorizationNo: [245471]

wwvi.DuDontServiceCenter.com
http://www.dupontservicecenter.com
mailto:cardude@gmail.com
Mobile User

Mobile User



PACKING LIST Page 1 of 1

Ship To

6/23/2017 3:24:42 PM281996675469 Order DateOrder #

Accounting Record ID

Phone:
Email:

**IF THERE IS AN ISSUE, PROBLEM OR THE ITEMS IS NOT QUITE RIGHT CONTACT US FIRST**
Thank you for your purchase from genuine-mb-sprinter-smart-parts. It is our intention to create the best possible eBay buying 
experience. World Class Customer service is our #1 priority. 100% Positive Feedback and 5 Star DSR's are #1 to us.
As an eBay Seller we operate and list our merchandise under a structured cataloging program.
When receiving and inspecting your purchase please allow for slight differences in color, labeling and/or packaging from what 
you see on the live listing. The images used in the listings are sometimes different from the product you might receive. Be 
assured this item is what you selected at check out. If not, we want to make it so.
If for any reason you find this is unacceptable or determined not to fit your specific needs please do not turn to eBay for 
assistance. Contact us first. We can help resolve any question or issue fast! FASTER THAN EBAY

mark townsend
35 Moharimet Drive 
Madbury, NH 03823 
US

6035121649
cardude@gmail.com

]_________ Tracking
| 787013438808

| Ship Date | Shipped

6/27/2017 12:45.53 PM | FedEx Standard Overnight®

Quantity Item Description

1 281996675469 MERCEDES OEM 04-09 SL600-Radiator 2305000303

mailto:cardude@gmail.com
Mobile User



603-512-1649 603-749-6299

|Payment Due Upon Receipt 6/17/17 50012864 1

Customer Pickup ]ason wheeler

30 COVERING TEST 117.70 117.70 Ordered

****

©201 a DEALERTRACK TECHNOLOGIES - Dtclersh.p ApphcatKMi Gioup (600)945-1020

SHIPPED TO

YOUR PURCHASE ORDER

SHIP VIA

DESCRIPTION SOURCE LIST NET AMOUNT

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Mercedes-Benz 
------- of--------  

Portsmouth

RETURN POLICY: No returns on electrical or special order items. All claims and returned goods must be accompanied by this invoice. 
A restocking charge will be applied on all merchandise returned for credit. No returns after 30 days.

DISCLAIMER OF WARRANTIES; All warranties on the products sold hereby are those made by the manufacturer. The seller, MERCEDES BENZ of PORTSMOUTH, hereby expressly disclaims all warranties, 
either expressed or implied, including any implied warranty of merchantability or fitness for a particular purpose, and MERCEDES BENZ of PORTSMOUTH, neither assumes nor authorizes any other person to 
assume for it any liability in connection with the sale of said products. Any limitation contained herein does not apply where prohibited by law.

309 Portsmouth Ave 
Greenland, NH 03840 
Phone: (603) 431-8585 

www.mbportsmouth.com

SERVICES OR EQUIPMENT___________

SHIPPING___________________________

C.O.D. CHARGE________ _____________
SALES TAX OR TAX I.D. |

DEPOSIT ON CONTRACT_____________

TOTAL_______________ ___
Initial Invoice

.00
117.70
117.70

| TERMS | INVOICE DATE | INVOICE NUMBER / PG.

230 792 03
5121649

DATE PRINTED I 6/17/17 | TIME | 11:38:33

PARTS DEPARTMENT HOURS 
7:30 a.m. to 6:00 p.m. Mon - Fri 

8:30 a.m. to 2:00 p.m. Sat

Thank You!

| SALESPERSONS NAME

TOWNSEND, MARK D 
35 MOHARIMET DR 
MADBURY, NH 03820

SOLD TO

http://www.mbportsmouth.com
Mobile User



Parts SubtotalLaborTech
Part Description

296.32260.00 556.32remove and replace upper and lower radiator hose

178.50104.00 74.50

0.00

0.00Service Advisor Write Up

0.00

RecommendationOK Suggest

$746.82Total:

Signature X 

005005 
01

005005 
01

COL015
42

MAN019
16

low coolant light came on and we topped off coolant for client low coolant 
light is on again. Pressure Test Cooling System For Leaks,
Fill System With Correct Coolant Per Manufactures Specifications, Bleed
System
pressure test cooling system for leaks. Found upper hose quick connect fitting 
leaking at radiator. Recommend replacing upper and lower radiator hose and 
flushing cooling system

Coolant System Service Exchange coolant in radiator, hoses, 
heater core, and engine, install correct coolant per manufacturers recomendation, 
pressure test system for leaks.

1.00
12.00

1.00
1 00

ENV
ANT4

2305010982
2305014682

Trusted auto repair in Dover 
since 1961

FLUID RECYCLING FEE
MERCEDES BENZ COOLANT

UPPER RADIATOR HOSE W/ DISCONNECT
LOWER RADIATOR HOSE

Paid:
Due:

121.52
174.80

2.50
72.00

$364.00
$370.82

$0.00
$0.00

$12.00
$746.82

$0.00

COL046
16

Approved 
Auto Repair

Date : 6/20/2017
Page: Page 1 of 2
PO#:
Trans: AUTO

$746.82
$0.00 y

Dupont’s
Service Center

28 Sumner Drive ♦ Dover, NH 03820 
wvAV.DuDontServiceCenter.com

(603) 742-8627

OK Suggest Recommendation

Our work, parts and labor, is warranted for 24 months or 24,000 miles, whichever comes first. Dupont's Service 
Center, Inc. does not have any other warranty, either expressed or implied, including any warranty of 
merchantability of fitness for a particular purpose. Any warranties on parts and other accessories are those made 
by the manufacturer.

This warranty excludes the following:
• Any damage to a repair caused by negligence, abuse or road hazard
• Normal wear and tear of components, such as brake pads, tires and wiper blades
• We have a separate Road Hazard Warranty available for tires

Customer satisfaction is our number one priority. We are committed to providing quality products, competitive 
prices, professional service, and convenience. In our continuing efforts to provide the best customer service, our 
staff is eager to be of help, and readily available at 603-742-8627 or www.dupontservicecenter.com.

Payments:
AMEX, $746.82, on 06/20/17

CardNo: [****"***"*1006], AuthorizationNo: [802619]

Vehicle : 2004 Mercedes Benz SI600
License: 344C8

VIN : WDBSK76F14F081776
Engine : 12-5513 5.5L SOHC

Fleet/Unit#:
Mileage : 70969

Labor: 
Parts: 

Sublet: 
Other Fees: 

Supply Charges : 
Subtotal: 

Sales Tax:

Inv. # : 0065561 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK

Address: 35 MOHARIM DR
City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

Labor Description
Qty Part Number

wvAV.DuDontServiceCenter.com
http://www.dupontservicecenter.com
mailto:cardude@gmail.com
Mobile User

Mobile User



Tech Labor Parts Subtotal
Part Description

37.42 0.00 37.42

1.00 STICKER NH INSP STICKER 0.00

Complimentary Vehicle Check Over with State Inspection 0.00

Recommendation OK Suggest Recommendation 

$39.95Total:

Signature X 
 

5/30/2017 8:54:35 AM Auth 888093 APPROVEDRef 568375502

Signature X************1006

$ 39.95

AMEX

Approved 
Auto Repair

MARK D TOWNSEND Agrees to Pay Total 
Amount According to Card Issuer Agreement

Date: 5/30/2017
Page : Page 1 of 1
PO#:
Trans: AUTO

Paid:
Due:

$37.42
$0.00
$0.00
$0.00
$2.53

$39.95
$0.00

005002 
42

State Safety And Emission Inspection,
For your safety your inspection was performed by an ASE certified 
technician.

Trusted auto repair in Dover 
since 1961

28 Sumner Drive ♦ Dover, NH 03820 
www.DuDontServiceCenter.com

(603) 742-8627

Dupont's
Service Center

Payments:
AMEX, $39.95, on 05/30/17

CardNo: [***""—"1006], AuthorizationNo: [888093]

Vehicle : 2004 Mercedes Benz S1600
License : 344C8

VIN : WDBSK76F14F081776
Engine: 12-5513 5.5LSOHC

Fleet/Unit#:
Mileage: 70592

Labor: 
Parts: 

Sublet: 
Other Fees: 

Supply Charges: 
Subtotal : 

Sales Tax:

OK Suggest

Our work, parts and labor, is warranted for 24 months or 24,000 miles, whichever comes first. Dupont's Service' 
Center, Inc. does not have any other warranty, either expressed or implied, including any warranty of 
merchantability of fitness for a particular purpose. Any warranties on parts and other accessories are those made 
by the manufacturer.

Th's warranty excludes the following:
♦ Any damage to a repair caused by negligence, abuse or road hazard
♦ Normal wear and tear of components, such as brake pads, tires and wiper blades
♦ We have a separate Road Hazard Warranty available for tires

Customer satisfaction is our number one priority. We are committed to providing quality products, competitive 
prices, professional service, and convenience. In our continuing efforts to provide the best customer service, our 
staff is eager to be of help, and readily available at 603-742-8627 or www.dupontservicecenter.com.

Inv. # : 0065315 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK

Address: 35 MOHARIM DR
City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

$39.95
$0.00 . 

y

Labor Description
Qty Part Number

Service Requests:
Sam wait

SIN001 -  
42

http://www.DuDontServiceCenter.com
http://www.dupontservicecenter.com
mailto:cardude@gmail.com
Mobile User

Mobile User

Mobile User



603-512-1649 603-749-6299

I Payment Due Upon Receipt 6/03/17 1

Customer Pickup

310.35

.00

310.35
**

X
Q 2018 DEALERTRACK TECHNOLOGIES - Do«Hroh.p Appbwbon Group (800^45-1028

SOLD TO SHIPPED TO

YOUR PURCHASE ORDER

SHIP VIA

QTY. DESCRIPTION SOURCE LIST AMOUNTNET

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Mercedes-Benz
-------- of--------
Portsmouth

DISCLAIMER OF WARRANTIES: All warranties on the products sold hereby are those made by the manufacturer. The seller, MERCEDES BENZ of PORTSMOUTH, hereby expressly disclaims all warranties, 
either expressed or implied, including any implied warranty of merchantability or fitness for a particular purpose, and MERCEDES BENZ of PORTSMOUTH, neither assumes nor authorizes any other person to 
assume for it any liability in connection with the sale of said products. Any limitation contained herein does not apply where prohibited by law.

1
1
1

RETURN POLICY: No returns on electrical or special order items. All claims and returned goods must be accompanied by this invoice. 
A restocking charge will be applied on all merchandise returned for credit. No returns after 30 days.

SPORD
G0602E
G0203A

268.00
25.85
16.50

268.00
25.85
16.50

268.00
25.85
16.50

309 Portsmouth Ave 
Greenland, NH 03840 
Phone: (603) 431-8585 

www.mbportsmouth.com

SERVICES OR EQUIPMENT___________

SHIPPING_________________________

C.O.D. CHARGE________ _____________
SALES TAX OR TAX I.D. |

DEPOSIT ON CONTRACT_____________

TOTAL __________ ,
** Initial Invoice

| SALESPERSONS NAME

| TERMS | INVOICE DATE

215 870 00 10 7C45 : SWITCH
Q 1 03 0004 : Anticorrosion/Antif
400809 000007 64 : BULB
Part interchanges with part# 400309000007 
HF081776

I INVOICE NUMBER/PG.

I50012701

TOWNSEND, MARK D 
35 MOHARIMET DR 
MADBURY, NH 03820

DATE PRINTED I 6/03/17 | TIME | 11:31:50

PARTS DEPARTMENT HOURS 
7:30 a.m. to 6:00 p.m. Mon - Fri 

8:30 a.m. to 2:00 p.m. Sat

Thank You!

|SONNY

http://www.mbportsmouth.com
Mobile User



Tech SubtotalLabor Parts
Part Description

104.00 132.27 236.27

Recommendation OK Suggest Recommendation

$246.34Total:

Signature X 

6/1/2017 8:58:48 AM Auth 842874 APPROVEDRef 569803392

  ***********"LQQ5 Signature X

$ 246.34
AMEX

1 00
8.50
1.00

ENV
MOIL MOBIL 1 5/30 1 
57198

MARK D TOWNSEND Agrees to Pay Total 
Amount According to Card Issuer Agreement

FLUID RECYCLING FEE 
SYNTHETIC MOTOR OIL 
OIL FILTER

2.50
87.13
42.64

$246.34
$0.00

$104.00
$132.27

$0.00
$0.00

$10.07
$246.34

$0.00

OIL031
27

Trusted Birto repair in Dover 
since 7957

Date: 6/1/2017
Page: Page 1 of 1
PO#:
Trans: AUTO

Approved 
Auto Repair

6000 MILE SERVICE(AUDI/VW 8 CYL)5W30 Change oil and install new oil 
filter, check all fluids, belts and hoses,perform minor service. Install 
either 7 or 8 quarts of engine oil according to manufacturers 
specifications.
Service performed by ASE certified technician includes removal of 
lower engine pan and removal of air filter housing assembly.

Paid:
Due:

Dupont's
Service Center

28 Sumner Drive ♦ Dover, NH 03820 
www.DuDontServiceCenter.com

(603) 742-8627

Payments:
AMEX, $246.34, on 06/01/17

CardNo: [************1006], AuthorizationNo: [842874]

Vehicle : 2004 Mercedes Benz SI600
License : 344C8

VIN : WDBSK76F14F081776
Engine: 12-5513 5.5LSOHC

Fleet/Unit#:
Mileage : 70614

Labor: 
Parts: 

Sublet: 
Other Fees: 

Supply Charges: 
Subtotal: 

Sales Tax:

Labor Description
Qty Part Number

prices, professional service, and convenience. In our continuing efforts to provide the best customer service, our 
staff is eager to be of help, and readily available at 603-742-8627 or www.dupontservicecenter.com.

OK Suggest

Our work, parts and labor, is warranted for 24 months or 24,000 miles, whichever comes first. Dupont's Service' 
Center, Inc. does not have any other warranty, either expressed or implied, including any warranty of 
merchantability of fitness for a particular purpose. Any warranties on parts and other accessories are those made 
by the manufacturer.

This warranty excludes the following:
♦ Any damage to a repair caused by negligence, abuse or road hazard
♦ Normal wear and tear of components, such as brake pads, tires and wiper blades
♦ We have a separate Road Hazard Warranty available for tires

Customer satisfaction is our number one priority. We are committed to providing quality products, competitive

Inv. # : 0065329 Writer: AARON CARVALHO
Customer: TOWNSEND, MARK

Address: 35 MOHARIM DR
City: DOVER, NH 03820-
CELL (603)512-1649 Ext:

E-Mail: cardude@gmail.com

http://www.DuDontServiceCenter.com
http://www.dupontservicecenter.com
mailto:cardude@gmail.com
Mobile User

Mobile User

Mobile User



Repair Order# 0011325

Date: 5/19/2017 Page 1 of 1

Orig Est #: Center: 1J //

CLR:

Ext:

Ext:

Op Labor Subtotal
Part Description Reason for Replacement

0 GD 0.00

0 GD evacuate and vacuum 99.00 99.00

AIR0 594.00

VA4

$1,593.29Total:

Signature X

Customer: KAPPELER, MARK

Address:

Paid:
Due:

I hereby authorize the repair work to be done along with the necessary parts 
and materials and hereby grant you and/or your employees permission to operate 

the vehicle herein described on streets, highways or elsewhere, at your des- 
cretion, for the purpose of testing and/or inspection. An express mechanics 
lien is hereby acknowledged on the above vehicle to secure the amount of re-
pairs thereto. I understand that dealer/owner is not responsible for delay or 
other consequence due to the unavailability of parts shipments beyond their 
control. Not responsible for damage or articles left in car in case of fire, 
theft or any other cause beyond our control.

Tech
Quan

Vehicle :2004 Mercedes Benz S1600
License :6915TS

Labor:
Parts:

Sublet:
Other Fees: 

Supply Charg 
Subtotal: 

Sales Tax :

Parts
Price

$693.00
$817.50

$0.00
$0.00

$29.83
$1,540.33

$52.96

$0.00
$1,593.29

City : AND, MA 01810-

Cell : ( 978 ) 886-2476

Home : ( ) -

GD
1.00
1.00
2.00
1.00

Henry's Automotive 
85 Essex Street 

Andover, MA 01810 
978 475-4270

Trans: AUTO
4WD:NO

VIN :WDBSK76F14F081776
Fleet #:

Engine :12-5513 5.5L SOHC
Mileage :69913

Description
Part Number

CHECK AC BLOWS WARM AIR, DEALER SAID COMPRESSOR AND RECEIVER/DRYER, DRIVER
FRONT TIRE HAS SLOW LEAK

CLEAR FLUID IN CENTER OF FRONT OF CAR MAY BE A/C OIL, 
leak
test, RECHARGE TO CHECK FOR LEAKS, EVACUATE TO REPLACE COMPRESSOR AND FINAL

RECHARGE

REMOVE AND REPLACE COMPRESSOR AND RECEIVER DRIER

A/C RECEIVER DRIER
A/C COMPRESSOR
R134A

OIL AND DYE

817.50 1411.50
99.00
669.00
30.00
19.50

Mobile User

Mobile User



247347

♦INVOICE*

Mercedes-BenzPAGE 1

COLOR YEAR MILEAGE IN/ OUT TAG

PO NO. RATE

130.00 CASH 18AUG16
OPTIONS:

12:33 18AUG16
LIST NET TOTAL

RECOVER,

1.50

OTHER: 0.00

3.43

Mercedes-Benz
BY:ONLYMERCEDES.COM

216.34

CUSTOMER COPY

MON. - 
FRIDAY 
SATURDAY

NEEDS COMPRESSOR AND RECIEVER 
DRIER REPLACED 31 00.00 + TAX 
SEAT SWITCH PASSENGER SIDE 
586.00 + TAX

0.00
TOTAL LINE B:

139.95
68.67

208.62

0.00
0.00

Make your next 
SERVICE 

APPOINTMENT 
ON-LINE 

at

________WDBSK76F14F081776
PROMISED

DESCRIPTION
LABOR AMOUNT______
PARTS AMOUNT______
GAS, OIL, LUBE_______
SUBLET AMOUNT
MISC./ENVIRONMENTAL
TOTAL CHARGES
LESS ADJ.___________
SALES TAX

PLEASE PAY
THIS AMOUNT

SERVICE HOURS
MO No - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

04 
PROD, DATE

MERCEDES SL6Q0R 
WARR. EXP.

WAIT 18AUG16_________________ ___
DLR:36120 ENG:5.5 Liter

68867/68867
PAYMENT

SILVER
DEL. DATE

29APRQ4 DE
R.O. OPENED

29APR200S
READY

SERVICE ADVISOR:
VIN

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

270 CRAIG TEDESCHI_____________
LICENSE

T354
INV. DATE

TOTALS

139.95 
68.67
0.00
0.00
3.43 

212.05
0.00
4.29

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810 
WARRENKAPPELER33@HOTMAIL.COM 
HOME:978-475-6866 CONT:978-475-6866 
BUS :________ CELL:978-502-2363

MAKE/MODEL

SALES HOURS
THURS. 6:00AM ■ 7:00PM 

8:00AM ■ 6:00PM 
9:00AM - 4:00PM

CP 0.00
LABOR:

****************************************************
B CR QUOTE ON PASSENGER SEAT SWITCH COVER OR WHAT IS NEEDED TO REPAIR 

00000 ,
220 

PARTS: 0.00 LABOR: 0.00
68867 request estimated switch 

**************************************************** 
CUSTOMER PAY HAZ/MAT MISC SHOP SUPPLIES FOR REPAIR ORDER

THANK YOU FOR VISITING SMITH MOTOR SALES 
WE ARE PLEASED TO ANNOUNCE OUR EXTENDED HOURS 
MONDAY TO FRIDAY 7:30 AM TO 6:00 PM 
SATURDAY QUICK SERVICES 8:00 AM TO 12:00 PM

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

SMITH MOTOR SALES
OF HA VERHIL^Inc^

Mercedes-Benz

11:11 18AUG16 __________________
LINE OPCODE TECH TYPE HOURS_______ _____ ____________
A CS A/C ISNT BLOWING COLD ENOUGH 4

83ERAC EVACUATE, RECOVER, LEAK TEST AND RECHARGE 
A/C SYSTEM

220 CP 1.50 139.95
3 R134A R134A 22.89 22.89

PARTS: 68.67 LABOR: 139.95 OTHER: 0.00 TOTAL LINE A:
68867 found ac compressor faulty estimated compressor and receiver 
dryer

ONLYMERCEDES.COM
mailto:WARRENKAPPELER33@HOTMAIL.COM
Mobile User



CUSTC 246424

♦INVOICE*

Mercedes-BenzPAGE 1

COLOR YEAR MILEAGE IN/ OUT TAG

PO NO. RATE

130.00 CASH 13JUL16
OPTIONS:

10:44 13JUL16
LIST NET TOTAL

OTHER: 0.00

9.25

MbilD
Mercedes-Benz

270.75

CUSTOMER COPY

CUSTOMER PAY HAZ/MAT MISC SHOP SUPPLIES FOR REPAIR ORDER 
THANK YOU FOR VISITING SMITH MOTOR SALES 
WE ARE PLEASED TO ANNOUNCE OUR EXTENDED HOURS 
MONDAY TO FRIDAY 7:30 AM TO 6:00 PM 
SATURDAY QUICK SERVICES 8:00 AM TO 12:00 PM

MON. • 
FRIDAY 
SATURDAY

65.00 
80.80 
80.80 
4.49
3.59

65.00
80.80
80.80
8.98

14.36
249.94

______ WDBSK76F14F081776
PROMISED

WAIT 13JUL16 _ ___________________
DLR:36120 ENG:5.5 Liter

29APR04 DI
R.O. OPENED

SALES HOURS
THURS. 8:00AM - 7:00PM 

8:00AM - 6:00PM 
9:00AM ■ 4:00PM

04
PROD. DATE

MERCEDES SL600R 
WARR. EXP.

SMITH MOTORS SALES
OF HAVERHILL, Inc. 
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH____________
LICENSE

TOTALS

65.00 
184.94 

0.00 
0.00 
9.25 

259.19 
0.00 

11.56

SILVER
DEL. DATE

29APR200E
READY

SERVICE ADVISOR: 
VIN

68342/68342
PAYMENT

T669
INV. DATE

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810 
WARRENKAPPELER33@HOTMAIL.COM 
HOME:978-475-6866 CONT:978-475-6866 
BUS:_  , CELL:978-502-2363

MAKE/MODEL

80.80
80.80
4.49
3.59

TOTAL LINE A:

DESCRIPTION

LABOR AMOUNT
PARTS AMOUNT_______

GAS, OIL, LUBE________

SUBLET AMOUNT
MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ,_____________

SALES TAX

PLEASE PAY
THIS AMOUNT

09:48 13JUL16
LINE OPCODE TECH TYPE HOURS___________________
A CS PLEASE INSTALL ORDERED UNDER CAR COVERS. 

68 Y

SMITH MOTOR SALES
OF HAVERHILL, Inc.

SERVICE HOURS
MON. - THURS. 7:30AM ■ 5:00PM
FRIDAY 7:30AM - 4:30PM

PARTS: 184.94 LABOR: 65.00
68342 INSTALLED ORDERED COVERS.

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

262 CP 0.50
1 230-690-07-30 COVERING
1 230-690-08-30 COVERING
2 201-990-11-36 SCREW
4 124-990-04-92 RIVET

mailto:WARRENKAPPELER33@HOTMAIL.COM
Mobile User



CUSTOMER- t f t 246173

♦INVOICE*

Mercedes-BenzPAGE 1

COLOR YEAR MILEAGE IN/ OUT TAG

04
WARR. EXP, PO NO. RATE

130.00 CASH 01JUL16
OPTIONS:

10:55 01JUL16
LIST NET TOTAL

8.98

BY:

M@bilQ
Mercedes-Benz

277■85

CUSTOMER COPY

MON. - 
FRIDAY 
SATURDAY

78.00
125.24

5.68
5.08

78.00
125.24
34.08
20.32

257.64

______ WDBSK76F14F081776
PROMISED

MERCEDES SL60QR 
PROD. DATE

DESCRIPTION

LABOR AMOUNT_______
PARTS AMOUNT_______

GAS, OIL, LUBE________

SUBLET AMOUNT
MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

PLEASE PAY
THIS AMOUNT

SILVER
DEL. DATE

29APR04 DE
R.O. OPENED

SALES HOURS
THURS. 6:00AM - 7:00PM 

8:00AM - 6:00PM 
9:00AM - 4:00PM

WAIT 01JUL16_______________________
DLR:36120 ENG:5.5 Liter

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH________________
LICENSE

TOTALS

78.00
179.64

0 ■ 00
0.00
8.98

266.62
0.00

11.23

29APR200I
READY

SERVICE ADVISOR:
VIN

68177/68177
PAYMENT

T298
INV. DATE

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810
WARRENKAPPELER33©HOTMAIL.COM
HOME:978-475-6866 CONT:978-475-6866
BUS: _ ___ CELL:978-502-2363

MAKE/MODEL

CUSTOMER PAY HAZ/MAT MISC SHOP SUPPLIES FOR REPAIR ORDER 
THANK YOU FOR VISITING SMITH MOTOR SALES 
WE ARE PLEASED TO ANNOUNCE OUR EXTENDED HOURS 
MONDAY TO FRIDAY 7:30 AM TO 6:00 PM 
SATURDAY QUICK SERVICES 8:00 AM TO 12:00 PM

125.24
5.68
5.08

TOTAL LINE A:

I

“tfhan/t ^r,t{3’ 
SMITH MOTOR SALES 

OF HAVERHILL, Inc.

SERVICE HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

PARTS HOURS
MON. ■ THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

10:08 01JUL16 ________________________________________________
LINE OPCODE TECH TYPE HOURS____________________________
A CS THE FRONT LOWER ENGINE COVER (ORDERED).

68 TRIM AND INTERIOR REPAIRS
248 CP 0.60

1 230-524-04-30 PANELLING
6 001-990-60-36 SHEET METAL SCREW
4 004-994-31-45 CLIP-TYPE NUT

PARTS: 179.64 LABOR: 78.00 OTHER: 0.00
68177 VEHICLE IS STILL MISSING BOTTOM FENDER COVERS

WARRENKAPPELER33%25C2%25A9HOTMAIL.COM
Mobile User



6005336/16/25/16

J Final6/25/16

68079 68079

CHAD WILLIAMS/ *W*

WDBSK76F14F081776
01810

2004 I MERCEDES-BENZ, SL-CLASS 2DR ROADSTER 5.5L

#1

(AD )
1@196.99

*
*

neither assumes nor authorizes any 
sale of said products. Any limitation <

R/O Open Date R/O Number

R/O Close Date Status

Mileage In Mileage Out

Service Advisor / Tag #

Vehicle Identification NumberWork Phone

Home Phone Delivery Date In-Service Date

|_ Year | Make | Model | Body_____________ | Color | License Number

DESCRIPTION OF SERVICE AND PARTS AMOUNT

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

19.60
196.99

SERVICE DEPARTMENT HOURS 
7:30 a.m. to 6:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:00 p.m. Saturday

Wfstford St.
II, MA 01851
970-2166

(978)970-0305
, |highlinemotorgroup.com

X
„ mi; OEALERTRACK SYSTEMS. Inc - Oaalwahlp Application Group (600) 045-1028

-

19.60
________196.99
____________ . 00
____________ .00
____________ .00
____________ .00
_________ 12.31
____________ .00
____________ .00
________ 228.90

228.90

L”'
LABOR

PARTS

DEDUCTIBLE_______________________________

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS __________________
SALES TAX OR TAX I.D. |

SPECIAL ORDER DEPOSIT

DISCOUNTS________________________________

TOTAL DUE_________________________________

Visa/MasterCard 05447D

BGS-BAT: PERFORM BATTERY SERVICE 
Caused by 
OUST REQUEST REPLACE START BATTERY

Work performed by ANTONINO DIFIORE 
Installed: BATTERY 
Sub Total: 216.59 

******************** *■<* ************************************** 

* Thank you for your business! We look forward to 
servicing all your future automotive needs! *

************************************************************

KAPPELER, WARREN 
17 ALDEN RD 
ANDOVER, MA

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE "I hereby authorize the repair 
work hereinafter to be done along with the necessary material and agree that you are not 
responsible for loss or damage to vehicle or articles left in the vehicle In case of fire, theft, or any 
other cause beyond your control or for any delays caused by unavailability of parts or delays In 
parts shipments by the supplier or transporter. I hereby grant you or your employees permission to 
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing 
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure 
the amount of repairs thereto."

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 
the manufacturer- The seller hereby expressly disclaims all warranties either express or implied, 
including any implied warranty of merchantability or fitness for a particular purpose, and the seller 
neither assumes nor authorizes any other person to assume for it any liability in connection with the 

i contained herein does not apply where prohibited by law.

mailto:1@196.99
highlinemotorgroup.com
Mobile User



242201

*INVOICE*

Mercedes-BenzPAGE 1

COLOR YEAR MILEAGE IN/ OUT TAG

04
WARR. EXP. PO NO. RATE

CASH 22JAN16

12:08 22JAN16
NET TOTAL

REQUEST,

33

33

PARTS:

8.54

M@bilET
Mercedes-Benz

569.08

CUSTOMER COPY

(N/C)
0.00

8:00AM - 6:00PM
9:00AM ■ 4:00PM

80.63
4.80

379.00
80.63
4.80

(N/C) 
549.86

379.00
161.26

9.60

________WDBSK76F14F081776
PROMISED

130.00 
DLR:36120 ENG:5.5 Liter

MERCEDES SL600R 
PROD. DATE

DESCRIPTION

LABOR AMOUNT
PARTS AMOUNT_______

GAS, OIL, LUBE________

SUBLET AMOUNT

MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

PLEASE PAY
THIS AMOUNT

29APR04 DI
R.O. OPENED

29APR200S
READY

SERVICE ADVISOR:
VIN

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
wm. onlymercedes. com

176 DAVID FARRAH________________
LICENSE

TOTALS 
379.00 
170.86 

0.00 
0.00
8.54 

558.40
0.00 

10.68

SILVER
DEL. DATE

17:00 20JAN16
OPTIONS:

67347/67349
PAYMENT

T164
INV. DATE

SALES HOURS
MON. - THURS. 8:00AM ■ 7:00PM
FRIDAY
SATURDAY

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
WARRENKAPPELER33@HOTMAIL.COM
HOME:978-475-6866 CONT:978-475-6866
BUS  CELL: 978-502-2363

MAKE/MODEL

iC^77icm/i l/ouT’ 
SMITH MOTOR SALES 

OF HAVERHILL, Inc.

SERVICE HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

B CS THERE IS A NOISE COMING FROM THE R/F AREA OF CAR WHEN BACKING UP + 
THE WHEEL IS TURNED TO THE RIGHT OR LEFT.
Y

PARTS HOURS
MON. ' THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM • 4:30PM

220 CP 3.00
2 220-330-86-07 TRANSVERSE CONTROL ARM
2 000000-003277 NUT
Y

220IMISC 1.00
PARTS: 0.0 0 LABOR: 0.0 0 OTHER: 0.0 0 TOTAL LINE A:
67349 FOUND STORED CODES FOR PRESSURE SUPPLY ERASED CODES AT

IF LIGHT COMES BACK ON MAY NEED PUMP

220IMISC 1.30
170.86 LABOR: 379.00 OTHER: 0.00 TOTAL LINE B:

67349 COULD NOT DUPLICATE DID FIND FRONT LOWER CONTROL ARM BUSHINGS 
BROKEN WHICH CAN CAUSE NOISE HAD TO CUT OLD BUSHINGS OUT OF CONTROL 
ARMS AND PRESS NEW ONES IN WHILE*-GOJ]TROL ARM WAS INSTALLED IN CAR, 
COULD NOT REMOVE STRUT STUD FROM CONTROL ARM 

**  *************  * ****** * *  *   ** *** ********
CUSTOMER PAY HAZ/MAT MISC SHOP SUPPLIES FOR REPAIR ORDER

THANK YOU FOR VISITING SMITH MOTOR SALES

11:53 20JAN16 _____________________
LINE OPCODE TECH TYPE HOURS___________ _______ __ _________ LIST
A CS THE ABC WARNING LIGHT IS ON,CAR LOOKS TOO HIGH IN FRONT.

82 Y

mailto:WARRENKAPPELER33@HOTMAIL.COM
Mobile User



CUSTOMER 32125 241995

*INVOICE*

Mercedes-BenzPAGE 1

COLOR YEAR MILEAGE IN/ OUT TAG

PO NO. RATE

125■00 CASH 13JAN16
OPTIONS:

15:48 13JAN16
LIST NET TOTAL

PARTS: 0.00 OTHER: 0.00 TOTAL LINE A:

TOTAL LINE C:

PARTS:

PARTS:

TOTALS

Mercedes-Benz

CUSTOMER COPY

FRIDAY 
SATURDAY

162.50
92.45 92.45

TOTAL LINE E:

187.50
25.80
6.24

76.33

187.50
25.80
68.64
76.33

358.27

162.50
92.45

254.95

(N/C)
0.00

(N/C)
0.00

(N/C)
0.00

SALES HOURS
MON. - THURS. 8:00AM - 7:00PM 

8:00AM - 6:00PM 
9;00AM - 4:00PM

______ WDBSK76F14F081776
PROMISED

DESCRIPTION .

LABOR AMOUNT_______
PARTS AMOUNT_______

GAS, OIL, LUBE________

SUBLET AMOUNT
MISC,/ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

PLEASE PAY 
THIS AMOUNT

09:05 12JAN16 ____________________
LINE OPCODE TECH TYPE HOURS______________
A COMPLIMENTARY LOANER VEHICLE @$55.00 PER DAY VALUE. 

LC COMPLIMENTARY LOANER VEHICLE @$55.00 PER DAY 
VALUE. 

999 
0.00

29APR04 DI
R.O. OPENED

MERCEDES SL6Q0R 
WARR. EXP.

17:00 19JAN16______________________
DLR:36120 ENG:5.5 Liter

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 

onlymercedes. com
176 DAVID FARRAH________________

LICENSE

SILVER
DEL. DATE

04
PROD. DATE

29APR200i
READY

67290/67293
PAYMENT

T243
INV. DATE

SERVICE ADVISOR:
VIN

SERVICE HOURS
MON. - THURS. 7:30aM ■ 5:00PM
FRIDAY 7:30AM - 4:30PM

25.80
6.24

76.33
TOTAL LINE B:

B CS SERVICE B.
001100 ASSYST, PERFORM SERVICE B

220 CP 1.50
I 275-180-00-09 FILTER ELEMENT
II 000-989-83-01-USB9 5W40BULK
1 230-830-04-18 FILTER

PARTS: 170.77 LABOR: 187.50 OTHER: 0.00
67290 REQUEST PERFORMED SERVICE WITH DUST FILTERS

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
WARRENKAPPELERS3©HOTMAIL.COM
HOME:978-475-6866 CONT:978-475-6866
BUS :________ CELL:978-502-2363

MAKE/MODEL

Mobil D

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

ICV 0.00
LABOR:

C CS WAS INFORMED AT STATE INSPECTION THAT THE PASSENGER SIDE HEADLIGHT 
WASNT VERY BRIGHT ADVISE 

82 APPROXIMATE COST TO REPLACE + ADJUST THE RIGHT 
SIDE BULB-$530.00. 

220IMISC 0.00 
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00
67293 BULB IS SLIGHTLY DIMMER MAY NEED BULB HOLD OFFBY:.. **************************************************** 

D ADVISE ON ANY MAINT.CHECK AND ADVISE 
SRB SEE REPAIRS BELOW 

220IMISC 0.00 
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D:
**************************************************** 

E** FOUND THE R/F UPPER BALLJOINT LOOSE. 
33 Y

220 CP 1.30
1 000-330-10-07 RS TRANSVERSE CONTROL ARM 

92.45 LABOR: 162.50 OTHER: 0.00
67293 REQUEST REPLACED RIGHT FRONT UPPER BALL JOINT

Ci^77uink V/ou” 
SMITH MOTOR SALES 

OF HAVERHILL, Inc.

WARRENKAPPELERS3%25C2%25A9HOTMAIL.COM
Mobile User



CUSTOMER 32125 241995

*INVOICE*

Mercedes-BenzPAGE 2

COLOR YEAR MILEAGE IN/ OUT TAG

PO NO. RATE

125■00 CASH 13JAN16

15:48 13JAN16
TOTAL

0.00

4
0.00

PARTS: OTHER: 0.00

TOTALS

Mercedes-Benz

CUSTOMER COPY

FRIDAY 
SATURDAY

SMITH MOTOR SALES
OF HAVERHILL, Inc.

124.00
23.65 23.65

TOTAL LINE F:

137.50
69.88 69.88

TOTAL LINE H:

139.00
17.85
21.76
3.30
3.30

26.88

124.00
70.95

194.95

139.00
17.85
21.76
3.30
3.30

107.52
292.73

137.50
69.88

207.38

SERVICE HOURS
MON. - THURS. /:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

______WDBSK76F14F081776
PROMISED

DESCRIPTION
LABOR AMOUNT
PARTS AMOUNT_______

GAS, OIL, LUBE________

SUBLET AMOUNT

MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

PLEASE PAY
THIS AMOUNT

SILVER
DEL. DATE

29APR04 DE
R D. OPENED

MERCEDES SL600R 
WARR. EXP.

29APR200I
READY

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onfymercedes. com

176 DAVID FARRAH 
LICENSE

04_____
PROD. DATE

17:00 19JAN16 ________
I OPTIONS: DLR: 36120 ENG : 5.5 Liter

SERVICE ADVISOR:
VIN

67290/67293
PAYMENT

T243
INV. DATE

17.85
21.76
3.30
3.30

26.88
TOTAL LINE G:

SALES HOURS
MON. • THURS. 8:00AM - 7:00PM

- 8:00AM ■ 6:00PM
9:00AM ■ 4:00PM

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914 
WARRENKAPPELER3 3@HO'TMAIL. COM 
HOME:978-475-6866 CONT:978-475-6866 
BUS :______ CELL:978-502-2363

MAKE/MODEL

fOu”

Mobil 

G** TRANSMISSION SERVICE INCLUDES DRAINING TRANSMISSION AND 
CONVERTER,REPLACING FILTER AND PAN GASKET,REFILLING WITH 
APPROVED FLUID,CHECKING FOR LEAKS AND ROADTEST 

27ATS TRANSMISSION SERVICE INCLUDES DRAINING 
TRANSMISSION AND CONVERTER,REPLACING FILTER 
AND PAN GASKET,REFILLING WITH APPROVED 
FLUID,CHECKING FOR LEAKS AND ROADTEST 

220 CP 1.80 
1 140-277-00-95 OIL FILTER 
1 140-271-00-80 ELASTOMER-MOLDED SEAL 
1 140-271-00-60 SEAL RING 
1 140-991-00-55 LOCK PIN 

001-989-68-03-13 GEAR OIL 
PARTS: 153.73 LABOR: 139.00 OTHER:
67293 REQUEST PERFORMED TRANSMISSION SERVICE 

****************************************************
H** REPLACE AIR FILTER ELEMENT AS RECOMMENDED WITH MERCEDES-BENZ 

ORIGINAL REPLACEMENT PARTS 
RAF REPLACE AIR FILTER ELEMENT AS RECOMMENDED 

WITH MERCEDES-BENZ ORIGINAL REPLACEMENT 
PARTS 

220 CP 1.10 
1 275-094-02-04 AIR CLEANER 

69.88 LABOR: 137.50
67290 REQUEST REPLACED AIR FILTERS

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

09:05 12JAN16 ____________________________________________ _____
LINE OPCODE TECH TYPE HOURS_____ ________________________ LIST_____ NET
F** PERFORM BRAKE FLUID FLUSH WITH MERCEDES BENZ BRAKE FLUID(SBC BRAKE 

SYSTEM) 
42BFF211 PERFORM BRAKE FLUID FLUSH WITH MERCEDES 

BENZ BRAKE FLUID(SBC BRAKE SYSTEM) 
220 CP 1.50 

3 000-989-08-07-01 BRAKE FLUID
PARTS: 70.95 LABOR: 124.00 OTHER:
67293 REQUEST PERFORMED SBC BRAKE FLUSH

Mobile User



CUSTOMER #: 32125 241995

‘INVOICE*

Mercedes-BenzPAGE 3

COLOR YEAR LICENSE TAG

04
WARR. EXP PO NO. RATE

CASH 13JAN16

15:48 13JAN16
LIST NET TOTAL

PARTS: OTHER: 0.00

35.96

M@bilQ
Mercedes-Benz

2180,71

CUSTOMER COPY

262.50
451.50
55.90

769.90

MON. - 
FRIDAY 
SATURDAY

______ WDBSK76F14F081776
PROMISED

SMITH MOTORS SALES
OF HAVERHILL, Inc. 
420 River Streel
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH
MILEAGE IN/ OUT

DESCRIPTION

LABOR AMOUNT_______

PARTS AMOUNT_______

GAS, OIL, LUBE________

SUBLET AMOUNT
MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

PLEASE PAY
THIS AMOUNT

29APR04 DE
R.O. OPENED

09:05 12JAN16
LINE OPCODE TECH TYPE HOURS_______________________
I** CS PLEASE PERFORM ABC FLUID + FILTER CHANGE. 

01 Y

SALES HOURS
THURS. 8:00AM - 7:00PM 

8:00AM - 6:00PM 
9:00AM - 4:00PM

MERCEDES SL600R
PROD. DATE

29APR200i
READY

17:00 19JAN16
OPTIONS:

___________ 125.00
DLR:36120 ENG:5.5 Liter

TOTALS

1013■00
1065.18 

0.00 
0.00 

35,96
2114.14 

0.00 
66.57

T243
INV. DATE

SILVER
DEL. DATE

SERVICE ADVISOR:
VIN

67290/67293
PAYMENT

CUSTOMER PAY HAZ/MAT MISC SHOP SUPPLIES FOR REPAIR ORDER
THANK YOU FOR VISITING SMITH MOTOR SALES

262.50
45.15 45.15
55.90 55.90

TOTAL LINE I:
67293 REQUEST CHANGED ABC FILTER AND PERFORMED FLUID FLUSH

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914 
WARRENKAPPELER-3 3@HC)TMAIL. COM 
HOME:978-475-6866 CONT:978-475-6866 
BUS :  CELL:978-502-2363

MAKE/MODEL

220 CP 2.10
10 Q-l-32-0001 HYDRAULIC OIL (PENTOSIN)
1 003-184-61-01 OIL FILTER

507.40 LABOR: 262.50

SMITH MOTOR SALES
OF HAVERHILL, Inc.

SERVICE HOURS
mo n . - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

Mobile User



PAGE 1

N
0

Mileage Out: 0

Qty. Part # REC Description NOTICE TO CUSTOMERSLoc Warr List Net Labor Amount

Tire Inflation: Not Available Torque: Not Available

7-HP2 S A 60 0.00 0.00 19.99 39.98

2 STEM S A 60 3.99 3.99 0.00

Mflcviger’s Initials

Print Name

Customer Signature

Initial:.

INVOICE INVOICE

Date/Time:
Estimate #:
Invoice #:
Key Tag:
PO Number:
Email Address:
Fleet/Wholesale:
Unit Number:

PAY 
VISA

AMT
48.46 11/16/2015

HIGH PERFORMANCE
TIRE COMPUTER
BALANCE
TUBELESS TIRE
VALVE STEM / GROMMET

Tire Warehouse # 0966 
773 River St 
Haverhill,MA 01832 
(978)372-9946

SUB TOTAL
SALES TAX
GRAND TOTAL

04 
MERCEDES 
SL600 
6915TS

47.96
0.50

48.46

11/16/15 11:55:25
234249
162764

Year: 
Make: 
Model:
Lie No: 
VIN: 
Color: 
Engine: 
Mileage In

Tne under 
services i 
payment 
charge) u

CAUTION: Owners of Mag, Custom, 
Alloy, or Dual wheels must have lug-
nuts retorqued after 25 miles or 24 
hours! The Company will gladly 
retorque these lug-nuts once after 
the first 25 miles at no charge.

repairs. AU 
used or r 

7.98 from the

see reverse for Diagnosis (REC), Warranty 
(WARR), and Location (LOC) codes.

ersigned acknowiec 
rendered by Tire \

. (either in cash, che 
in tne full amount set 

undersigned agre 
incurred by Tlr 
attorney 
mat, for 
warehouse.

PAYMENT TYPE VISA 48 46 Date: 11/16/2015 
CREDIT CARD # XXXX-XXXX-XXXX-4515 
APPROVAL # : 05474D

Tire Warehouse
W. TIRESr^^^e^-

I certify that this vehicle nas been tested or test driven 
when needed and that the mechanic's work was 
performed satisfactorily.

INVOICE Tire Warehouse # 0966
CUSTOMER COPY

Customer Wishes To Discard Old Parts ***

idges mat tnis invoice >s for 
warehouse and now tenders 

leek, credit card or other 
t forth on this invoice. The 

rees to pay any and ail costs of collection 
by Tire warehouse, including reasonable 

fees ano returned check cnarges, in the event 
any reason, payment is not received by The 

An expressed mechanic’s len is 
acknowledged on the above vehicle to secure tne cos: of 
repairs mace, including any parts utilized Curing such 
repair.

Customer ID: 0966114748
Name: WARREN KAPPELER
Address: 17ALDEN RD
Address 2:
City,State,Zip/Postal Code ANDOVER, MA, 01810
Home Phone: (978) 475-6866
Work Phone. (978) -
Other Phone: () -
Tax Exempt #:
Manager’ JUSTIN ABBOTT
Services Requested

PAYMENT COLLECTED BY: J. ABBOTT 
TECH: 056296-0.00 J. ABBOTT

unless otherwise specified, ah labor charges are preset 
or based on flat rate manuals, and not actual t me 
spent. Unless otherwise specified m writing, ail parts and 
labor are warranted for the earlier of 90 days or 4,000 
miles. Please see reverse for details, ah labor performed 
and parts replaced were necessary to perform all 

au parts are new unless otherwise specified (i.e 
Rebuilt). All personal items should be removed 
i vehicle before it is left for service, We are not 

responsible for these items.

Mobile User

Mobile User



CUSTOMER #: 32125 234508

INVOICE

Mercedes-Benz
PAGE 1

COLOR YEAR LICENSE TAG

PROMISED RATE

CASH 2 OMARI 5
OPTIONS:

10:26 20MAR15
LIST NET TOTAL

4V?

M©biin
Mercedes-Benz

0.00

CUSTOMER COPY

WDBSK76F14F081776 
i PO NO.

IT998
INV. DATE

MON. ■ 
FRIDAY 
SATURDAY

(N/C)
0.00

SMITH MOTOR SALES
OF HAVERHILL, Inc.

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

208 NICHOLAS M KLINGER 
MILEAGE IN/ OUT

DESCRIPTION

LABOR AMOUNT_______

PARTS AMOUNT_______

GAS, OIL, LUBE________

SUBLET AMOUNT

MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

PLEASE PAY
THIS AMOUNT

04
PROD. DATE

WAIT 2 OMARI5 I_______________ ___________
DLR:36120 ENG:5.5 Liter

TOTALS

0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00 
0.00

SILVER
DEL. DATE

29APR04 DE
R.O, OPENED

SERVICE HOURS
MON, • THURS. ASOaM • 5:00PM
FRIDAY 7:30AM - 4:3OPM

MERCEDES SL600R 
WARR. EXP.

29APR200E
READY

63829/63829
PAYMENT

SALES HOURS
THURS. 8:00AM - 7:00PM 

8:00AM - 6:00PM 
9:00AM - 4:00PM

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
HOME:978-475-6866 CONT:978-475-6866
BUS : __________ CELL: 978-502-2363

MAKE/MODEL
SERVICE ADVISOR:

VIN

fOtt”

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

09:32 20MAR15
LINE OPCODE TECH TYPE HOURS______________
A CS THE L/R WINDOW WILL NOT CLOSE 

000000 GROUP 00 - NO OPERATION NO. AND TIME GIVEN 
USE ACTUAL TIME (PUNCH CARD) WITH 00-0000/01 
AS OPERATION NO. 

248IMISC 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A:
63829 FOUND THE ROOF NOT NORMALIZED CAUSING THE WINDOW TO NOT CLOSE 
TO THE TOP. NORMALIZED ROOF 

****************************************************
THANK YOU FOR VISITING SMITH MOTOR SALES

Mobile User



J

Invoice
DATE INVOICE #

1/16/2015 110397

BILL TO SHIP TO

Warren Kappeler

REF#/FOB P.O. NUMBER TERMS SLS REP

,TL

ITEM CODEQUANTITY DESCRIPTION PRICE EACH AMOUNT

Mercedes 18" pass, front and rear

WELD Welding is best effort * NO WARRANTY * (pass, front) 105.00 105.00

Sales Tax (6.25%) $0.00

Total $453.00

PRINT NAME-> Signature 

-
I'-l

Re-True Wheel
Mounting Tire
High Sensitivity Wheel Balancing
Install on vehicle

129.00
25.00
10.00
10.00

258.00
50.00
20.00
20.00

TRUE
MNT
BAL
install

2
2
2
2

si

WE RECYCLE!
Transactions are subject to Rimpro Terms of Service (www.rimpro.com/tos)

=====-  -== WHOLESALE CUSTOMERS ==
The items listed on this invoice have been received in good order and on behalf of the invoiced customer 
pay ment is promised according to terms.

R/mpr ©
exper t  a l l o y w heel  r epa ir

860 East Street
Tewksbury, MA 01876

Phone: 978-851-6080
Fax: 978-851-8270

http://www.rimpro.com/tos
Mobile User



,-4-XZS 229137

♦INVOICE*

Mercedes-Benz

COLOR YEAR MILEAGE IN/ OUT TAG

RATEPROMISED

07AUG14

11:47 07AUG14
TOTALNET

PARTS:

CC(

D n
Mercedes-Benz

630.58

CUSTOMER COPY

MON. - 
FRIDAY 
SATURDAY

DUPLICATE 1
PAGE 1

PLEASE PAY 
THIS AMOUNT

468.00
5.39

44.08 
5.00

468.00
10.78

132.24
10.00

621.02

SERVICE HOURS
MON. ■ THURS. 7:3<)AM - 5:00PM
FRIDAY 7:30AM ■ 4:30PM

SMITH MOTOR SALES
OF HAVi

****************************************************
THANK YOU FOR VISITING SMITH MOTOR SALES

WDBSK76F14F081776 
i PO NO.

WARREN KAPPELER 
17 ALDEN RD
ANDOVER, MA 01810-4914
HOME:978-475-6866 CONT:978-475-6866
Bus : __________ CELL: 978-502-2363

MAKE/MODEL

SMITH MOTORS SALES
OF HAVERHILL, Inc. 
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH________________
LICENSE

DESCRIPTION

LABOR AMOUNT
PARTS AMOUNT_______

GAS, OIL, LUBE________

SUBLET AMOUNT
MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ,_____________

SALES TAX

SILVER
DEL. DATE

TQ84
INV. DATE

2 9APR04 DE
FLO, OPENED

04____
PROD, DATE

MERCEDES SL600R 
WARR. EXP.

29APR200E
READY

17:00 06AUG14 
OPTIONS:

SERVICE ADVISOR:
VIN

61504/61506
PAYMENT

TBi Tn\
H SEP - 87^14

...... TOTALS 
468.00 
153.02 

0.00 
0.00 
0.00 

621,02 
0.00 
9.56

SALES HOURS
THURS. 6:00AM - 7:00PM 

8:00AM - 6:00PM 
9:00AM - 4:00PM

13:15 06AUG14__________________________________________
LINE OPCODE TECH TYPE HOURS_______________________ _ _____LIST_____
A CS MAJOR FLUID LEAK BEHIND L/F WHEEL,SUSPENSION + BRAKING WARNING 

LIGHTS ARE ON.
01 Y

190 CP 3.90
2 028-997-66-48 SEAL RING 5.39
3 Q-l-32-0001 HYDRAULIC OIL (PENTOSIN) 44.08
2 BRKCLN BRAKE CLEAN 5.00

153.02 LABOR: 468.00 OTHER: 0.00 TOTAL LINE A:
61506 CHECKED FOR LEAK. FOUND LEAK BEHIND L/FRONT INNER FENDER. 
REMOVED PANELS. FOUND O-RING LEAKING AT SOLENOID VALVE. REPLACED 2 
O-RINGS. FILLED RESERVOIR. RECHECKED FOR LEAKS. OK. QUICK TEST. CHECKED 
ACTUAL VALUES. FOUND PUMP PRESSURE AT 190 BAR. OK AT THIS TIME. RE 
ASSEMBLED PANELS. CLEANED. MIGHT SEE SOME RESIDUAL OIL LEAKS FROM UNDER 
CAR PANELS FOR A WHILE. NOTE DO NOT DRIVE CAR IF WARNING LIGHTS COME 
ON.

PARTS HOURS
MON, - THURS, 7:56am - 5:00PM
FRIDAY 7:30AM - 4:30PM

_____ __________________________CASH
DLR:36120 ENG:5.5 Liter

Mobile User



stford St.
6003 350/111/22/15

I Final1/22/15

62000 62000

Sabrina Curtis/*W*

WDBSK76F14F081776
01810

2004 I MERCEDES-BENzI SL-CLASS i 2DR ROADSTER 5.5D

#1
(AD )

1@99.95

**
*

LABOR

PARTS

SHOP SUPPLIES

BY:

R/O Open Date R/O Number

R/O Close Date Status

Mileage OutMileage In

Service Advisor / Tag #

Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date

Make I Color | License Number1 Year | Model Body

DESCRIPTION OF SERVICE AND PARTS AMOUNT

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

KAPPELER, WARREN 
17 ALDEN RD 
ANDOVER, MA

26.70
99.95

SERVICE DEPARTMENT HOURS 
7:30 a.m, to 6:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:00 p.m. Saturday

DEDUCTIBLE
SUBLET

[x ___~
02012 OEALERTRACK SYSTEMS. Ine - AppboMm Group (800) 045-1028

26.70 
99.95 

. 00 

. 00 

.00 

.00 
6.25

■ 00 
. 00 

132.90 
2.90MAR - 6 2015^

DISCOUNTS_____________________________________________________

TOTAL DUE______________________________ ______________________

Visa/MasterCard 09126'Cq) T£

ELE: ELECTRICAL
Work performed by ANTONINO DIFIORE
Installed: BATTERY
REPLACE BATTERY IN TRUNK FOR ACCESORRY

Sub Total: 126.65

HA 01851 

1»ro)srrO-2166 

Fax; (978) 970-0305 

www.highlinemotorgroup.com

HAZARDOUS MATERIALS
SALES TAX OR TAX I.D. [

SPECIAL ORDER DEPOSIT

Thank you for your business! We look forward to 
servicing all your future automotive needs I

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. T hereby authorize (he repair 
work hereinafter to be done along with the necessary material and agree that you are not 
responsible for loss or damage to vehicle or articles left In the vehicle in case of fire, theft, or any 
other cause beyond your control or for any delays caused by unavailability of parts or delays in 
parts shipments by the supplier or transporter. I hereby grant you or your employees permission to 
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing 
and/or inspection. An express mechanic's lien Is hereby acknowledged on above vehicle to secure 
the amount of repairs thereto."

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied, 
including any implied warranty of merchantability or fitness for a particular purpose, and the seller 
neither assumes nor authorizes any other person to assume for it any liability in connection with the 
sale of said products. Any limitation contained herein does not apply where prohibited by law.

mailto:1@99.95
http://www.highlinemotorgroup.com
Mobile User



229137CUSTOMER #: 32125

*INVOICE*

Mercedes-Benz

LICENSE MILEAGE IN/OUT TAGCOLOR YEAR

RATEPO NO.

07AUG14
OPTIONS:

11:47 07AUG14
TOTAL

Mercedes-Benz
630■58

CUSTOMER COPY

SERVICE HOURS
MON. - THURS. 7:30AM ■ 5:00PM
FRIDAY 7:30AM -4:30PM

DUPLICATE 1
PAGE 1

468.00
5.39

44.08
5.00

468.00
10.78

132.24
10.00

621.02

SMITH MOTOR SALES
OF HAVERHILL, Inc.

THANK YOU FOR VISITING SMITH MOTOR SALES

______ WDBSK76F14FQ81776
PROMISED

DESCRIPTION

LABOR AMOUNT_______
PARTS AMOUNT
GAS. OIL. LUBE________
SUBLET AMOUNT
MISCJENVIRONMENTAL

TOTAL CHARGES
LESS ADJ._____________
SALES TAX

PLEASE PAY
THIS AMOUNT

SILVER
DEL. DATE

29APR04 DE__
R.O. OPENED

04
PROD. DATE

MERCEDES SL600R 
WARR. EXP.

29APR2008 17:00 06AUG14 
READY

TOTALS 
468.00 
153.02 

0.00 
0.00 
0.00 

621.02 
0.00 
9.56

61504/61506
PAYMENT

T084
INV, DATE^

MON. -' 
FRIDAY 
SATURDAY

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914 
HOME:978-475-6866 CONT:978-475-6866 
BUS :____________________ CELL: 978-502-2363

MAKE/MODEL

SMITH MOTORS SALES
OF HAVERHILL, Inc, 
420 River Street ■
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
mw. onlymercedes. com

SERVICE ADVISOR: 176 DAVID FARRAH__________________
VIN

Mobil IT
SALES HOURS

THURS. 8:00AM - 7:00PM 
8:00AM -6:00PM 
9:00AM -4:00PM

13:15 06AUG14____________________________________________
LINE OPCODE TECH TYPE HOURS________________________________ LIST______NET
A CS MAJOR FLUID LEAK BEHIND L/F WHEEL, SUSPENSION + BRAKING WARNING 

LIGHTS ARE ON.
01 Y

190 CP 3.90
2 028-997-66-48 SEAL RING 5.39
3 Q-l-32-0001 HYDRAULIC OIL (PENTOSIN) 44.08
2 BRKCLN BRAKE CLEAN 5.00

PARTS: 153.02 LABOR: 468.00 OTHER: 0.00 TOTAL LINE A:
61506 CHECKED FOR LEAK. FOUND LEAK BEHIND L/FRONT INNER FENDER.
REMOVED PANELS. FOUND O-RING LEAKING AT SOLENOID VALVE. REPLACED 2 
O-RINGS. FILLED RESERVOIR. RECHECKED FOR LEAKS. OK. QUICK TEST. CHECKED 
ACTUAL VALUES. FOUND PUMP PRESSURE AT 190 BAR. OK AT THIS TIME. RE 
ASSEMBLED PANELS. CLEANED. MIGHT SEE SOME RESIDUAL OIL LEAKS FROM UNDER 
CAR PANELS FOR A WHILE. NOTE DO NOT DRIVE CAR IF WARNING LIGHTS COME 
ON.

__ ______________________ CASH
DLR:36120 ENG:5.5 Liter

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM -4:30PM

Mobile User



CUSTOMER 32125 228870

*INVOICE*

Mercedes-Benz
PAGE 1

YEAR MILEAGE IN/ OUT TAG

04
WARR. EXP. PO NO. RATE

CASH 25JUL14
OPTIONS:

11:22 25JUL14
LIST NET TOTAL

OTHER: 0.00

THANK YOU FOR VISITING SMITH MOTOR SALES

Mercedes-Benz
139.95

CUSTOMER COPY

8:00AM • 6:00PM
9:00AM - 4:00PM

139.95
TOTAL LINE A:

PLEASE PAY 
THIS AMOUNT

139.95
139.95

SMITH MOTOR SALES
OF HAVERHILL, Inc.

29APR20QE
READY

______WDBSK76F14FQ81776
PROMISED

DESCRIPTION
LABOR AMOUNT
PARTS AMOUNT______
GAS, OIL, LUBE_______
SUBLET AMOUNT
MISC./ENVIRONMENTAL
TOTAL CHARGES
LESS ADJ.___________
SALES TAX

WAIT 25JUL14 _______________ ___________
DLR:36120 ENG:5.5 Liter

WARREN KAPPELER
17 ALDEN RD

MA 01810-4914
CONT:978-475-6866
CELL:978-502-2363

MAKE/MODEL

SILVER
DEL DATE

29APR04 DE
R.O, OPENED

SALES HOURS
MON. - THURS. 8:00AM - 7:00PM
FRIDAY
SATURDAY

SERVICE HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

PARTS HOURS
THURS. 7:30AM - 5:00PM 

7:30AM - 4:30PM

MERCEDES SL600R 
PROD. DATE

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

208 NICHOLAS M KLINGER________
LICENSE

61300/61308
PAYMENT

T334
INV. DATE

ANDOVER, 
HOME:978-475-6866 
BUS :

COLOR

ID”

SERVICE ADVISOR:
VIN

MON. - 
FRIDAY

09:29 25JUL14___________________________________
LINE OPCODE TECH TYPE HOURS_____________________
A COMPUTERIZED WHEEL ALIGNMENT INCLUDING ROADTEST 

40A COMPUTERIZED WHEEL ALIGNMENT INCLUDING 
ROADTEST

222 CP 1.20
PARTS: 0.00 LABOR: 139.95
61308 PERFORMED AN ALIGNMENT.

BY:
TOTALS 

139.95 ~
0.00 
0.00 
0.00 
0.00 

139.95 
0.00 
0.00

Mobile User



6002750/117/23/14

I Final7/23/14

61000 61000

Sabrina Curtis/*W*

WDBSK76F14 F08177 6
01810

2004 I MERCEDES-BENZ! SL-CLASS 2DR ROADSTER 5.511

#1
(AD )

2@219.00 438.00

*
*

R/O Open Date R/O Number

R/O Close Date Status

Mileage In Mileage Out

Service Advisor / Tag #

Vehicle Identification NumberWork Phone

IHome Phone Delivery Date In-Service Date

I MakeYear Model Body Color License Number

DESCRIPTION OF SERVICE AND PARTS AMOUNT

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

DEDUCTIBLE
SUBLET________

SHOP SUPPLIES

f 0-2166
Fax. (978) 970-0305

www.highlinemotorgroup.com

festford St.

MA 01851

KAPPELER, WARREN 
17 ALDEN RD 
ANDOVER, MA

SERVICE DEPARTMENT HOURS 
7:30 a.m. to 6:00 p.m. 

Monday - Friday 
8:00 a.m. to 4:00 p.m. Saturday

any 
fs In 

to 
>e of testing 
tie to secure

LABOR

PARTS

DISCOUNTS__________________________

TOTAL DUE__________ _______________________

Visa/MasterCard 05151C

n 
h st?

- 8- 3)144)

BY:
7.2______ -oo
___________ 438.00 
_______________.00 
_______________.00 
_______________.00 
_______________.00 
____________ 27.38 
_______________.00 
_______________.00 
___________ 465.38

465.38

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by 
1 ' 'expressly disclaims all warranties either express or implied,

irchantability or fitness for a particular purpose, and the seller 
person to assume for it any liability in connection with the 
ined herein does not apply where prohibited by law.

TIR: TIRES
Work performed by ANTONINO DIFIORE 
Installed: TIRES 
MOUNT AND BALANCE TWO FRONT TIRES 

Sub Total: 438.00 
************************************************************ 
* Thank you for your business! We look forward to 
servicing all your future automotive needs! 

************************************************************

HAZARDOUS MATERIALS 
SALES TAX OR TAX I.D. | 
SPECIAL ORDER DEPOSIT

px
0 2012 OEALERTRACK SVSTEMS. Inc - D»0K>reX,p Appi.cat.oo Group (800)045-1028

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair 
work hereinafter to be done along with the necessary material and agree that you are not 
responsible for loss or damage to vehicle or articles left in the vehicle in case of fire, theft, or e1 
other cause beyond your control or for any delays caused by unavailability of parts or delays 
parts shipments by the supplier or transporter, I hereby grant you or your employees permission 
operate the vehicle herein described on streets, highways, or elsewhere for the purpose ' ’ 
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle 
the amount of repairs thereto."

the manufacturer. The seller hereby 
including any implied warranty of mer 
neither assumes nor authorizes any other p< 
sale of said products. Any limitation containe

mailto:2@219.00
http://www.highlinemotorgroup.com
Mobile User



CUSTOMER 32125
223831

INVOICE*

Mercedes-Benz
PAGE 1

YEAR
MILEAGE IN/ OUT TAG

PO NO. RATE

CASH 20DEC13
OPTIONS:

11:23 20DEC13
NET TOTAL

PARTS: 0.00

THANK YOU FOR VISITING SMITH MOTOR SALES

«7

Mbilfl
Mercedes-Benz

406.13

CUSTOMER COPY

MON. • 
FRIDAY 
SATURDAY

132.00
258.00 258.00

TOTAL LINE A:

132.00
258.00
390.00

SMITH MOTOR SALES
OF HAVERHILL, Inc.

_________ WDBSK76F14FQ81776
PROMISED

MERCEDES SL600R 
WARR EXP.

SILVER
DEL. DATE

DESCRIPTION
LABOR AMOUNT______
PARTS AMOUNT______
GAS, OIL, LUBE_______
SUBLET AMOUNT
MISC./ENVIRONMENTAL
TOTAL CHARGES
LESS ADJ.___________
SALES TAX

PLEASE PAY
THIS AMOUNT

2 9APR04 PT
R.O. OPENED

04_______
PROD. DATE

WAIT 20DEC13I____________ _________
DLR:36120 ENG:5.5 Liter

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH__________________
LICENSE

TOTALS 

132■00 
258.00 

0.00 
0.00 
0.00 

390.00 
0.00 

16.13

BUS :
COLOR

29APR200i
READY

58760/58760
PAYMENT

T678
INV. DATE

SALES HOURS
THURS. 8:00AM - 7:00PM 

8:00AM - 6:00PM 
9:00AM - 4:00PM

SERVICE ADVISOR: 
VIN

SERVICE HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

10:19 20DEC13 ________ _____  ______________________________________
LINE OPCODE TECH TYPE HOURS ' LIST
A CS BATTERY IN TRUNK IS BAD, PLEASE REPLACE - THERE IS A BAG WITH 

FASTENERS FOR THE BATTERY HOLD DOWN IN THE TRUNK. (PLEASE 
RESYNCH WINDOWS ETC).

54RB REPLACE BATTERY 
239 CP 1.10

1 004-541-86-01 BATTERY (DO NOT SUB) 
258.00 LABOR: 132.00 OTHER:

58760 REPLACE SYSTEM BATTERY *******************************

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

w a r r e n  KAPPELER
17 ALDEN RD 
ANDOVER, MA 01810-4914
HOME:978-475-6866 CONT:978-475-6866

CELL:978-502-23K3 
ma k e /mo d e l  ~

Mobile User



Appointment Information CAROL MAILLOUXTAKEN BY:

Name : Location: NORTH ANDOVER OFFICE - SHOP
WARREN KAPPELER

(978)475-6866

NO GARAGE CAR LOCKED

Special Instruction:

Notes:

State: MAPlate:

YIN#

40.00 CASH COLLECTED: S

Part OriginProjected Parts Part Description Price

In Stock 37.65#5216 PASS SIDEVIEW MIRROR1 Z!
SubTotal: 37.65

Labor: 0.00

Tax: 2.35

Invoice Total Amount: 40.00

Installation Log
Yes NoMoldings:

NoYesClips:
Yes NoReplacement Stickers:

Date:Installer's Signature:

1Page:

Date :
Time :
Lunch:

01/15/14, WEDNESDAY 
3:30PM
NO LUNCH

Home Ph
Work Ph
Cell Ph
Pager

Work Order Number
926954

Vehicle Information COLOR: UNKNOWN
2004 MERCEDES BENZ SL600 2 DOOR CONVERTIBLE

Products Required 
Qty

Collection Information
CASH EXPECTED $

Mobile User



CUSTOMER #; 32125 222520

INVOICE*

Mercedes-Benz

PAGE 1

COLOR YEAR MILEAGE IN/ OUT TAG

RATEPO NO.

28OCT13CASH
OPTIONS:

14:17 25OCT13
TOTAL

0.00OTHER:

6.00

MbilO
Mercedes-Benz

242.29

CUSTOMER COPY

MON. • 
FRIDAY 
SATURDAY

120.00
22.00
87.45

229.45

0.00
0.00

0.00
0.00

SMITH MOTOR SALES
OF HAVERHILL, Inc.

29APR04 DE
R.O. OPENED

________WDBSK76F14F081776
PROMISED

DESCRIPTION

LABOR AMOUNT
PARTS AMOUNT_______

GAS, OIL, LUBE________

SUBLET AMOUNT

MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

PLEASE PAY 
THIS AMOUNT

WARREN KAPPELER 
17 ALDEN RD
ANDOVER, MA 01810-4914
HOME:978-475-6866 CONT:978-475-6866
BUS :________,__________ CELL: 978-502-2363

MAKE/MODEL

MERCEDES SL600R 
WARR. EXP.

29APR200S
READY

17:00 25OCT13I____________ _________
DLR:36120 ENG:5.5 Liter

SMITH MOTORS SALES
OF HAVERHILL, Inc. 
420 River Street
Haverhill, Massachusetts 01S32 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

208 NICHOLAS M KLINGER________
LICENSE

SILVER
DEL. DATE

04 __
PROD. DATE

58427/58428
PAYMENT

T025
INV. DATE

F TOTALS

120.00
109.45

_________0.00
________0.00 
'________ 6.00

235.45
_________ 0.00

6.84

0.00
TOTAL LINE B:

SALES HOURS
THURS. 8:00AM - 7:00PM 

8:00AM - 6:00PM 
9:00AM - 4:00PM

SERVICE ADVISOR:
VIN

fOu”

: DtC - 6 2013 1)

SERVICE HOURS
MON. - THURS. 7:30AM ■ 5:00PM
FRIDAY 7:30AM - 4;30PM

PARTS HOURS
MON. - THURS. 7:30AM ■ 5:00PM
FRIDAY 7:30AM ■ 4:30PM

****************************************************
B CUST STATES LUBE THE ROOF 

000000 GROUP 00 - NO OPERATION NO. AND TIME GIVEN 
USE ACTUAL TIME (PUNCH CARD) WITH 00-0000/01 
AS OPERATION NO. 

220 CP 0.30 
PARTS: 0.00 LABOR: 0.00
58428 CUST REQUEST LUBRICATED ROOF 

****************************************************
C ASSYST, SERVICE OPERATIONS LIST A PERFORM 

001000 ASSYST, SERVICE OPERATIONS LIST A PERFORM 
220 CP 1.00 120.00

I 275-180-00-09 FILTER ELEMENT 22.00 22.00 .
II Q-l-09-0010 SYNTHETIC OIL 7.95 7.95

PARTS: 109.45 LABOR: 120.00 OTHER: 0.00 TOTAL LINE C:
58427 CUST REQUEST PERFORMED SERVICE. TIRE LIFE GETTING LOW 

****************************************************
CUSTOMER PAY HAZ/MAT MISC SHOP SUPPLIES FOR REPAIR ORDER 

THANK YOU FOR VISITING SMITH MOTOR SALES

08:35 28OCT13 _____________________________________________
LINE OPCODE TECH TYPE HOURS__________________________________LIST______ NET
A CUST STATES LOW COOLENT LIGHT IS ON & CAR MAY HAVE A COOLENT LEAK

NPF UNABLE TO DUPLICATE CUSTOMER COMPLAINT AT
THIS TIME

220 CP 0.50 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A:
58427 NO PROBLEM FOUND PRESSURE TESTED AND CHECKED FOR LEAKS. NO
LEAKS FOUND

Mobile User



CUSTOMER #: 32125 219317

INVOICE

Mercedes-Benz
PAGE 1

COLOR YEAR MILEAGE IN/ OUT TAG

PO NO. RATE

CASH 14JUN13

11:11 13JUN13
LIST NET TOTAL

REPLACED 0 RINGS.

THANK YOU FOR VISITING SMITH MOTOR SALES

Mercedes-Benz
0.00

CUSTOMER COPY

8:00AM - 6:00PM
9 .00AM - 4:00PM

PLEASE PAY 
THIS AMOUNT

(N/C)
(N/C)
(N/C) 
(N/C)
0.00

SMITH MOTOR SALES
OF HAVERHILL, Inc.

DESCRIPTION

LABOR AMOUNT_______

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MiSC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ,

SALES TAX

SILVER
DEL. DATE

SERVICE HOURS
MON. - THURS-. 7:30AM - 5:00PM
FRIDAY 7:30AM ■ 4:30PM

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4;30PM

SALES HOURS
MON. - THURS. 8:00AM - 7:00PM
FRIDAY
SATURDAY

MERCEDES-BENZ SL600R 
WARR. EXP.

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

106 WES REED 
LICENSE

TOTALS

0.00 
0.00 
0.00
0 . 00 
0.00 
0.00
0.00 
0.00

29APR04 DE
R O. OPENED

04
PROD, DATE

29APR200i
READY

17:00 13JUN13,__________________________
 OPTIONS- DLR:36120 ENG:5.5 Liter

55948/55948 
pay men t

T099
INV. DATE

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
HOME:978-475-6866 CONT:978-475-6866
BUS : ________________CELL: 978-502-2363

MAKE/MODEL
SERVICE ADVISOR:

VIN

M©bilET

_07:45 14JUN13_______________________  
LINE OPCODE TECH TYPE HOURS________________________
A CS AC INOP,SEE NOTE 

83 HEAT AND AIR CONDITIONING REPAIRS 
184IMISC 0.00 

2 BRKCLN BRAKE CLEAN 
1 140-997-07-45 O-RING 
1 013-997-44-45 SEALING RING 

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A:
55948 SIDE SIDE BOLT SWITCHED WITH HIGH SIDE CAUSING LINE TO HAVE 
PLAY, REPAIRED BOLTS, REPLACED O RINGS. EVAC AND RECHARGED A/C SYSTEM. 
RECHECKED AFTER OVER NIGHT SITTING. NO LEAKS DETECTED

WDBSK76F14F081776
PROMISED

Mobile User



219082CUSTOMER #: 3gl25

*ACCOUNTING*

MILEAGE IN/ OUT TAGCOLOR YEAR

PO NO. RATE

07JUN13

14:47 07JUN13
LIST NET TOTALSALE COMPCOST

0.000.000.00 0 0

684.40 684.409860 684405.80

258.00 258.00258.00015400 25800

15.0015.0015.0001500

0.000.00680 00.37

CONTROLCONTROL

COST, SALE, & COMP TOTALS 41419 124455 0

1279.56

ACCOUNTING COPY

ACCOUNT 
81500 
82100 
5100 
7600

FRIDAY 
SATURDAY

12800
1580
349

ACCOUNT 
81100 
32400 
22500

21400
6320
995

SALE
68440
3501

127956

0
0
0

214.00
3.16
9.95

COST
9860

214.00
3.16
9.95

214.00
63.20
9.95

SMITH MOTOR SALES
OF HAVERHILL, Inc.

COST
680

30879

*******

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
w h w . onlymercedes. com

176 DAVID FARRAH________________
LICENSE

DESCRIPTION

LABOR AMOUNT_______

PARTS AMOUNT_______

GAS, OIL, LUBE________

SUBLET AMOUNT

MISO./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

PLEASE PAY
THIS AMOUNT

SERVICE HOURS
MON. - THURS. 7:30AM ■ 5:00PM
FRIDAY 7:30AM - 4:30PM

04 

PROD. DATE

16:00 05JUN13
OPTIONS:

TOTALS

684.40
560.15 

0 ■ 00 
0.00 
0.00 

1244,55 
0.00 

35.01

SILVER
DEL. DATE

29APR04 DI
R.O. OPENED

MERCEDES-BENZ SL600R 
WARR. EXP.

29APR200i
READY

55780/55786
PAYMENT

T687
INV. DATE

SALES HOURS
MON. - THURS. 8:00AM - 7:00PM 

8:00AM • 6:00PM 
9:00AM ■ 4:00PM

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
HOME:978-4 75-6 866 CONT:978-475-6866
BUS :___________________CELL : 978-502-2363

MAKE/MODEL

184 CP 3.96 
1 230-830-13-15 TS 
PIPELINE 
1 230-830-16-15 TS 
PIPELINE 
20 R134A R134A 
1 7652664 DYE AC 
1 Q-l-13-0001 ND-8 
COMPRES 

55786 REMOVED 1.0 LB OF FREON. 
SIDE A/C LINES FROM COMPRESSOR, 
BELLY PANS, 
REINSTALLED ENGINE COVERS REINSTALLED LOW ENGINE MOUNTS. 
BAY, PERFORMED EVAC AND RECHARGE OF A/C. 

C CS THE INTERIOR LIGHTS DO NOT COME ON WHEN DOORS ARE OPENED. 
82 Y

184IMISC 0.37 0.40
55786 BUTTON IN WRONG POSITION. SET

THANK YOU FOR VISITING SMITH MOTOR SALES

750 
FOUND LEAKS AT HIGH SIDE AND LOW 
REMOVED LEFT SIDE AIR BOX. REMOVED 

JACKED ENGINE UP. REMOVED HIGH AND LOW SIDE A/C LINES. 
CLEANED ENGINE 

2.0 LBS INSTALLED

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

PAGE 1
** PRE-INVOICE ** 

SERVICE ADVISOR:
VIN

__________________________ CASH
DLR:36120 ENG:5.5 Liter

08:01 05JUN13______________________
LINE OPCODE TECH TYPE A/HRS S/HRS 
A FREE LOANER CAR

LC FREE LOANER CAR
999 ICV 0.00

B CS A/C IS INOP.
83 Y

SALE
0

56015
0
0

WDBSK76F14F081776
PROMISED

Mobile User



CUSTOMER #: 32125 219082

*INTERNAL*

PAGE 1

COLOR YEAR MILEAGE IN/ OUT TAG

PO NO. RATE

CASH 07JUN13

114:47 07JUN13
LIST NET TOTAL

0.00 0.00

0.000.00

0680 0& COMP TOTALSSALE,COST,

0.00

INTERNAL COPY

C CS THE INTERIOR LIGHTS DO NOT COME ON WHEN DOORS ARE OPENED. 
82 Y

PLEASE PAY 
THIS AMOUNT

SMITH MOTOR SALES 
OF HAVERHILL, Inc.

DESCRIPTION

LABOR AMOUNT_______

PARTS AMOUNT_______

GAS, OIL, LUBE________
SUBLET AMOUNT

MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

SILVER
DEL. DATE

MERCEDES-BENZ SL600R 
WARR. EXP.

SMITH MOTORS SALES
OF HAVERHILL, Inc. 
420 River Streel
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH________________
LICENSE

TOTALS

0.00 
0.00 
0.00 
0.00 
0 ■ 00 
0.00 
0.00 
0 ■ 00

T687
INV. DATE

29APR04 DP
R.O. OPENED

04 
PROD. DATE

29APR200i
READY

16:00 05JUN13I_______________ ___________
 OPTIONS: DLR: 36120 ENG : 5.5 Liter

SERVICE ADVISOR: 
VIN

55780/55786
PAYMENT

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
HOME:978-475-6866 CONT:978-475-6866
BUS :___________________CELL: 978-502-2363

MAKE/MODEL

SALES HOURS
MON. - THURS. 8:00AM - 7:00PM
FRIDAY 8:00AM - 6:00PM
SATURDAY 9:00AM - 4:00PM

184IMISC 0.40
55786 BUTTON IN WRONG POSITION. SET 

****************************************************
THANK YOU FOR VISITING SMITH MOTOR SALES

SERVICE HOURS
MON. ■ THURS. /:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

08:01 05JUN13 
LINE OPCODE TECH TYPE HOURS 
A FREE LOANER CAR

LC FREE LOANER CAR
999 ICV 0.00

WDBSK76F14F081776
PROMISED

Mobile User



CUSTOMER #: 32125 210901

*INVOICE*

Mercedes-Benz
PAGE 1

COLOR YEAR MILEAGE IN/ OUT TAG

T183
PO NO. RATE PAYMENT

CASH 08JUN12
OPTIONS:

15:02 08JUN12
LIST NET TOTAL

0.00

PARTS: OTHER: 0.00

BY:

M©bilET
535.93

CUSTOMER COPY

mo f
FRID

MOf
ERIC

MOI
FRIt
SAT

35.40
134.00 134.00

TOTAL LINE C:

177.00
21.00
7.95

70.00

177.00
21.00
79.50
70.00

347.50

35.40 
134.00 
169.40

(N/C)
0.00

DESCRIPTION

LABOR AMOUNT_______
PARTS AMOUNT_______

GAS, OIL. LUBE

SUBLET AMOUNT
MISC./ENVIRONMENTAL
TOTAL CHARGES ~

LESS ADJ._____________

SALES TAX

PLEASE PAY
THIS AMOUNT

29APR04 DE
R.O. OPENED

MERCEDES-BENZ SL600R 
WARR. EXP,

WAIT 08JUN12I_______________ ___________
DLR:36120 ENG:5.5 Liter

49944/49944 ____
INV. DATE

SILVER
DEL, DATE

04
PROD. DATE

29APR200I
READY

SERVICE ADVISOR:
VIN

TOTALS

212.40
304.50

_________0.00
_________0.00
_________0.00

516.90
________ 0.00

19.03
Mercedes-Benz

21.00 
7.95 

70.00
TOTAL LINE A:

C CUST STATES THE RIGHT MIRROR MAKES A CLICKING NOISE WHEN CAR IS PUT 
INTO REVERSE + MIRROR GOES DOWN.

82 Y

PARTS: 170.50 LABOR:
49944 PERFORMED SERVICE B, 

****************************************************
B CUST STATES PLEASE CHECK FOR LEAKS. 

NPF Y

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
HOME:978-475-6866 CONT:978-475-6866
BUS :___________________CELL:________________

MAKE/MODEL

0.00 OTHER: 0.00 TOTAL LINE B:
CHECKED FOR LEAKS. NO LEAKS FOUND

190 CP 0.30 
1 171-820-10-42 ELECTRIC MOT 

134.00 LABOR: 35.40 I
49944 REPLACED R/SIDE MIRROR MOTOR

HANK YOU FOR VISITING SMITH MOTOR SALES

it ,

OTOR SALES
ERHILL, Inc.

12:26 08JUN12________________________________ ____
LINE OPCODE TECH TYPE HOURS
A FLEXIBLE SERVICE SYSTEM (FSS) - SERVICE SCOPE "B" 

001100 FLEXIBLE SERVICE SYSTEM (FSS) - SERVICE 
SCOPE "B"

190 CP 1.50
1 275-180-00-09 FILTER ELEME
10 Q-l-09-0010 SYNTHETIC OIL
1 230-830-04-18 FILTER

170.50 LABOR: 177.00 OTHER:
RESET FSS. NO BOOKS

Havernui, n.._
Phone: (978) 372-2552 - 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH__________
LICENSE

190 ISP 0.20
PARTS: 0.00 LABOR:
49944 REMOVED SPLASH SHIELDS,

WDBSK76F14F081776
PROMISED

Mobile User



CUSTOMER #: 32125 203940

*INVOICE*

Mercedes-Benz
PAGE 1

YEAR MAKE/MODEL MILEAGE IN/ OUT TAG

WARR. EXP. RATE

CASH 29JUL11
READY OPTIONS:

11:52 29JUL11
LIST NET TOTAL

0.00 TOTAL LINE C:OTHER:

0.00

0.0034.20 OTHER:

t o t a l s

M bi I El
Mercedes-Benz

CUSTOMER COPY

/

35.20
35.20

SERVICE HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

8:00AM - 6:00PM
9:00AM - 4:00PM

22.00
22.00

11.40
11.40

34.20
34.20

(N/C)
0.00

SMITH MOTOR SALES
OF HAVERHILL, Inc.

DESCRIPTION

LABOR AMOUNT________

PARTS AMOUNT________

GAS, OIL, LUBE_________

SUBLET AMOUNT_______
MISC./ENVIRONMENTAL
TOTAL CHARGES ~

LESS ADJ.______________

SALES TAX

PLEASE PAY
THIS AMOUNT

29APR2008 17:00 29JUL11I___________ ________
DLR:36120 ENG:5.5 Liter

PARTS HOURS
MON. • THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

04 
PROD. DATE

MERCEDES-BENZ SL600R
PROMISED

SMITH MOTORS SALES
OF HAVERHILL,,Inc.
420 River Street
Haverhill. Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH________________
LICENSE

45271/45276
PAYMENT

SILVER
DEL. DATE

29APR04 DE
RO. OPENED

T089
INV, DATE

WDBSK76F14F081776 
PO NO.

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
HOME:978-475-6866 CONT:978-475-6866
BUS :__________________ CELL:________________

COLOR

34.20
TOTAL LINE E:

SALES HOURS
MON. - THURS. 8:00AM - 7:00PM
FRIDAY
SATURDAY

11.40
TOTAL LINE D:

SERVICE ADVISOR:
VIN

35.20 
TOTAL LINE B: 

NO VISIBLE LEAKS, 
NO AVAILABLE INFO, 

COULD NOT DUPLICATE AT THIS

A***************************************************

C CLIENT STATES 1 MALFUNCTION 
NPF UNABLE TO DUPLICATE CUSTOMER COMPLAINT AT 

THIS TIME
190 ISP 0.00

PARTS: 0.00 LABOR: 0.00
45276 NO MALFUNCTIONS AT THIS TIME

ISP 0.00
LABOR:

09:44 28JUL11___________________________
LINE OPCODE TECH TYPE HOURS_____________
A CLIENT STATES LEFT HEADREST COVER LOOSE 

68 TRIM AND INTERIOR REPAIRS 
190 CP 0.40 22.00

PARTS: 0.00 LABOR: 22.00 OTHER: 0.00 TOTAL LINE A:
45276 REMOVED L/F HEAD REST, RE ATTACHED HEAD REST COVER, MOST 
LIKELY WILL NOT STAY TOGETHER, PLASTIC LOCKS DAMAGED 

**************************************************** 
B CLIENT STATES LOW COOLANT LIGHT COMES ON REPEAT TIMES 

20 ENGINE COOLING SYSTEM REPAIRS 
190 CP 0.80 

PARTS: 0.00 LABOR: 35.20 OTHER: 0.00
45271 PRESSURE TESTED SYSTEM, CHECKED FOR LEAKS, 
CHECKED FOR BULLETINS, CHECKED TIPS, CHECKED DTS, 
PERFORMED QUICK TEST, NO LOW COOLANT CODES, 
TIME

D CLIENT STATES FUSE BOX COVER LATCH OFF(IN CONSOLE ) 
68 DONE 

190 CP 0.10 
PARTS: 0.00 LABOR: 11.40 OTHER:
45271 RE ATTACHED FRONT FUSE BOX LATCH 

****************************************************
E CLIENT STATES RR BRAKE SQUEALS ON LIGHT BRAKING 

42INSP INSPECT BRAKES 
190 CP 0.30 

PARTS: 0.00 LABOR:
45276 ROAD TEST. SEE EST.

Mobile User



CUSTOMER #; 32125 203940

*INVOICE*

Mercedes-Benz
PAGE 2

YEAR MAKE/MODEL ___ MILEAGE IN/ OUT TAG

PO NO. RATE

CASH 29JUL11
OPTIONS:

11:52 29JUL11
LIST NET TOTAL

0.60

9.75

MbilEl
Mercedes-Benz

407.69

CUSTOMER COPY

SMITH MOTOR SALES
OF HAVERHILL, Inc.

FRIDAY 
SATURDAY

57.00 
59.00 

116.00

68.40
68.40

57.00
13.98
70.98

35.20
35.20

45271/45276
PAYMENT

DESCRIPTION

LABOR AMOUNT_______

PARTS AMOUNT_______

GAS, OIL, LUBE

SUBLET AMOUNT

MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

PLEASE PAY 
THIS AMOUNT

29APR04 DI
R.O. OPENED

SERVICE HOURS
MON. • THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

04
PROD. DATE

17:00 29JUL11I___________ ________
DLR:36120 ENG:5.5 Liter

SMITH MOTORS SALES
OF HAVERHILL, Inc. 
420 River Street ’ 
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH________________
LICENSE

SILVER
DEL. DATE

MERCEDES-BENZ SL600R
WARR. EXP.

29APR200E
READY

TOTALS

320.40 
72,98 

_______ 0.00 
_______ 0.00 
_______ 9 ■ 75

403.13 
______ 0.00 

4.56

T089
INV. DATE

SALES HOURS
MON. - THURS. 8:00AM - 7:00PM 

8:00AM - 6:00PM 
9:00AM - 4:00PM

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
HOME:978-475-6866 CONT:978-475-6866
BUS : _______________ CELL :_______________

COLOR
SERVICE ADVISOR: 

VIN

CP 0.50
LABOR:
QUICK TEST,

PARTS HOURS
MON. - THURS. 7:30AM ■ 5:00PM
FRIDAY 7:30AM - 4:30PM

35.20
35.20 OTHER: 0.00 TOTAL LINE H:
FOUND CODES FOR SHIFT PLATE, CLEARED

09:44 28JUL11_________________________________________
LINE OPCODE TECH TYPE HOURS___________________________
F CLIENT STATES WHEN TAKING RIGHT TURN LEFT SEAT CLUNKS 

88 REPAIRED
190 CP 0.60 68.40

PARTS: 0.00 LABOR: 68.40 OTHER: 0.00 TOTAL LINE F:
45271 ROAD TESTED, HEARD NOISE FROM SUSPENSION NOT SEAT NOISE, 
CHECKED COMPLETE SUSPENSION, FOUND REAR SUPPORT RODS LOOSE, TIGHTENED 
BOLTS, RE ROAD TESTED 

****************************************************
G CLIENT STATES HOOD CABLE HANDLW WONT RETURN 

88 REPLACED
190 CP 0.50 57.00

1 230-880-01-20 HANDLE 13.98 13.98
PARTS: 13.98 LABOR: 57.00 OTHER: 0.00 TOTAL LINE G:
45276 REPLACED HOOD RELEASE HANDLE, LUBRICATED HOOD LATCHES 

****************************************************
H CLIENT STATES CAR DOES NOT SEEM TO UPSHIFT SOON ENOUGH 

27 FOUND STORED CODES ONLY,CLEAR CODES 
190 

PARTS: 0.00
45276 ROAD TEST, 
CODES, SEE EST. 

****************************************************
I** CLIENT STATES RIGHT MIRROR SIGNAL LENS BROKEN 

68 REPLACED
190 CP 0.50 57.00

1 171-820-04-21 BLINKER LAMP 59.00 59.00
PARTS: 59.00 LABOR: 57.00 OTHER: 0.00 TOTAL LINE I:
45276 REMOVED MIRROR GLASS, MIRROR MOTOR AND MIRROR COVER, REPLACED 
R/SIDE MIRROR TURN SIGNAL LENS, NOTE MIRROR COVER HAS DAMAGE, 

****************************************************
CUSTOMER PAY HAZ/MAT MISC SHOP SUPPLIES FOR REPAIR ORDER

THANK YOU FOR VISITING SMITH MOTOR SALES

WDBSK76F14F081776
PROMISED

Mobile User



SMi

INVOICE
NUMBER 179997

PAGE 1 OF 1ACCOUNT NO. 32125

SHIP VIA b/L Nt).

MA

7:30 AM - 4:30 PM

53 91

557 9 ftTOTAL

CUSTOf^ER

FRIDAY

SATURDAY

s 
0 
L 
D 
T 
0

s
H 
I 
P
T 
0

Haverhill, Massachusetts 01832
Phone: (978) 372-2552
Parts Fax: (978) 702-5020 Service Fax: (978) 372-2627 
www. onlytnercedes. com

ORD.
1
1

B.O. 
0 
0

PARTS 
SUBLET 
FREIGHT 
SALES TAX

0
3

LIST 
37.00 
16.91

00
3 7

SERVICE HOURS

MON. - THURS. 7:30 AM ■ 5:00 PM

FRIDAY 7:30 AM • 4:30 PM

SHIP
1
1

IF.O.B.

NET 
37.00 
16.91

lYOUR ORDER NO.

TT [
PART NUMBER___________________
230-860-01-52STRAP
230-868-03-30CAP

I INVOICE DATE

NO RETURNS ALLOWED AFTER 10 DAYS.
NO RETURNS ALLOWED ON ELECTRICAL ITEMS.

10% HANDLING CHARGE ON ALL RETURNS.
NO REFUNDS WITHOUT THIS INVOICE.

NO RETURNS ON SPECIAL ORDER PARTS.

SALES HOURS

MON. - THURS. 8:00 AM - 7:00 PM

8:00 AM - 6:00 PM

9:00 AM ■ 4:00 PM

HAVRRHTT.T, 
f AMOUNT 

37.00 
16.91

PARTS HOURS

MON. - THURS. 7:30 AM ■ 5:00 PM 

FRI.

I TERMS
I CASH 

DESCRIPTION

[DATE SHIPPED
I DI MAY

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914

I OaYe ENTERED

Ini MAY 13

Mobile User



214685

♦INVOICE*

Mercedes-Benz
PAGE 1

YEAR MILEAGE IN/ OUT TAG

PO NO. RATE

CASH 21N0V12
READY OPTIONS:

14:55 21NOV12
TOTAL

0.00

OTHER: 0.00

PARTS:

10.03

M©bilEl*
Mercedes-Benz

512.38

999 
0.00

47.20 
158.00 
205.20

153.40
118.00

8.00
279.40

(N/C) 
0.00

SERVICE HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

8:00AM - 6:00PM
9:00AM - 4:00PM

SMITH MOTOR SALES
OF HAVERHILL, Inc.

29APR2008 16:00 21NOV12I____________ _________
DLR:36120 ENG:5.5 Liter

DESCRIPTION

LABOR AMOUNT________

PARTS AMOUNT________

GAS, OIL, LUBE_________

SUBLET AMOUNT_______

M1SC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ.______________

SALES TAX

PLEASE PAY
THIS AMOUNT

SILVER
DEL. DATE

29APR04 DE
R.O, OPENED

04
PROD. DATE

MERCEDES-BENZ SL600R 
WARR. EXP.

CELL:978-502-2363
MAKE/MODEL

SMITH MOTORS SALES
OF HAVERHILL, Inc. 
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

106 WES REED___________
. LICENSE

53555/53556 
PAYMENT.

T075
INV, DATE

TOTALS

200.60 
284.00 

______ 0.00 
______ 0.00 

10.03
494.63 

________0.00 
17.75

SALES HOURS
MON. - THURS. 8:00AM ■ 7:00PM
FRIDAY
SATURDAY

153.40
118.00 118.00

8.00 8.00
TOTAL LINE A:

47.20
79.00 79.00

TOTAL LINE B:

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
HOME:97 8-4 75-6866 CONT:978-475-6866 
BUS :

COLOR
SERVICE ADVISOR:

VIN

737.^

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM ■ 4:30PM

B CS TRUNK WONT STAY OPEN,HARD TO LIFT
880000 GROUP 88 - NO OPERATION NO. AND TIME GIVEN 

USE ACTUAL TIME (PUNCH CARD) WITH 88-0000/01 
AS OPERATION NO.

190 CP 0.40
2 230-750-00-36 SPRING

PARTS: 158.00 LABOR: 47.20
53555 REPLACED TRUNK PISTONS

'i 3 yf- ;

h - $ -«13 7
BY:

C FREE LOANER CAR 
LC FREE LOANER CAR 

ICV 0.00 
LABOR: 0.00 OTHER: 0.00 TOTAL LINE C:

****************************************************
CUSTOMER PAY HAZ/MAT MISC SHOP SUPPLIES FOR REPAIR ORDER 

THANK YOU FOR VISITING SMITH MOTOR SALES
' Y TO" "

CUSTOMER COPY

08:38 21NOV12_______________________________________________________________
LINE OPCODE TECH TYPE HOURS__________________________________LIST______ NET
A CS THE DIRECTIONAL SWITCH WILL NOT CANCEL FROM A RIGHT HAND TURN,IT 

WORKS FINE ON LEFT HAND TURN.
880000 GROUP 88 - NO OPERATION NO. AND TIME GIVEN 

USE ACTUAL TIME (PUNCH CARD) WITH 88-0000/01 
AS OPERATION NO.

190 CP 1.30
1 000-545-24-10 SWITCH
1 126-990-03-12 SCREW W HEXA

PARTS: 126.00 LABOR: 153.40 OTHER:
53556 REPLACED COMBI SWITCH

WDBSK76F14F081776
PROMISED

Mobile User



CUSTOMER 32125 213161

INVOICE

Mercedes-Benz
PAGE 1

COLOR YEAR MILEAGE IN/ OUT TAG

T437
PO NO. RATE PAYMENT

CASH 18SEP12

11:47 18SEP12
NET TOTAL

TOTAL LINE A:

THANK YOU FOR VISITING SMITH MOTOR SALES

Mercedes-Benz
0.00

CUSTOMER COPY

54471/54471_____
INV. DATE

MON. - 
FRIDAY 
SATURDAY

(N/C)
0.00

SMITH MOTOR SALES
OF HAVERHILL, Inc.

DESCRIPTION

LABOR AMOUNT_______
PARTS AMOUNT_______

GAS, OIL, LUBE________
SUBLET AMOUNT

MISC./ENVIRONMENTAL

TOTAL CHARGES

LESS ADJ._____________

SALES TAX

PLEASE PAY
THIS AMOUNT

29APR04 DE
R.O. OPENED

PARTS HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

SALES HOURS
THURS. 8:00AM - 7:00PM 

8:00AM - 6:00PM 
9:00AM - 4:00PM

29APR200E
READY

SMITH MOTORS SALES
OF HAVERHILL, Inc.
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH______________
LICENSE

TOTALS

0.00
0 ■ 00 
0 ■ 00 
0 ■ 00 
0 ■ 00
0.00 
0.00 
0.00

SILVER
DEL DATE

SERVICE HOURS
MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

04
PROD, DATE

MERCEDES-BENZ SL600R 
WARR. EXP.

WAIT 18SEP12I_______________ ___________
J OPTIONS: DLR: 36120 ENG:5.5 Liter

WARREN KAPPELER 
17 ALDEN RD 
ANDOVER, MA 01810-4914
HOME:978-475-6866 CONT:978-475-6866
BUS : CELL: 978-502-2363

MAKE/MODEL
SERVICE ADVISOR:

VIN

11:08 18SEP12 ___________________ ______________________
LINE OPCODE TECH TYPE HOURS______ ' ________ LIST
A CS THE L/R WINDOW DOESN’T GO UP ALL THE WAY WHEN WINDOWS ARE PUT 

UP.THE L/F WINDOW GOES UP + THEN BACK DOWN ABOUT 3 INCHES.
82 Y

ISP 0.50
LABOR:

239
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00
54471 PERFORMED SHORT TEST AND NORMALIZED WINDOWS

WDBSK76F14F081776
PROMISED

Mobile User



Page 1 of 1

Invoice

HavRef
Experience The Difference Time Promised:

Job Name Description Technician Qty List Extended

1.00 0.00 0.00

1.00 155.00 155.00

BY: 

AmountMethodType

Cash
Payment Totals:

164.69
$164.69

Parts:
Labor:

Sublet:
Miso:

$155.00
$0.00
$0.00
$0.00

kappeler, warren
17 alden road 
Andover, MA 01810
Home Work:
Cell: (978) 475-6866.

Payment Date

7/24/2012

| 7900
Estimate Ref #0 
Date Printed: 07/24/2012 
Printed Time: 1:54 pm

2004 MERCEDES-BENZ SL600 V12 5.5L 5513CC Fl GAS T
VIN: WDBSK76F14F081776
license: 6915TS Mileage In: 0
Unit* Mileage Out: 0
DOM:

Job #1 REPLACE STARTER BATTERY
Labor retail Work Requested - REPLACE STARTER BATTERY

Work Performed - REPLACE STARTER BATTERY
Part 230-541-00-01 BATTERY STARTER

Date Written: 07/24/2012
Written By: CHAD WILLIAMS
Save Old Parts: No

$0.00 
$0.00 
$9.69

$164.69, 
164.69 
$0.00

I

w, 
^4

The High-Line Group inc.
1150 Westford Street

Lowell, MA 01851 
Shop Phone: (978) 970-2166 

Fax: (978) 970-2864
Email: hlgservice@yahoo.com

Web Address: www.highlinemotorgroup.com

Hazmat: *
Supplies: * 

Tax:
Invoice Total:!

Less Paid:
Balance Due:

From All of us At The HighLine Group we thank you for your patronage

mailto:hlgservice@yahoo.com
http://www.highlinemotorgroup.com
Mobile User



CUSTOMER 32125 211255

♦INVOICE*

Mercedes-Benz
PAGE 1

YEAR
MILEAGE IN/ OUT TAG

04
WARR. EXP. PO NO. RATE

27JUN12

10:29 27JUN12
TOTAL

a?
MON. - ' 
FRIDAY

M©bilD*
Mercedes-Benz

714.91

CUSTOMER COPY

FRIDAY 
SATURDAY

1
5

. 1

318.60
340.00

4.80 
9.00

318.60
340.00
24.00
9.00

691.60

SMITH MOTOR SALES
OF HAVERHILL, Inc.

WAIT 27JUN12 
OPTIONS:

DESCRIPTION

LABOR AMOUNT_______
PARTS AMOUNT_______

GAS, OIL, LUBE________
SUBLET AMOUNT

MISC./ENVIRONMENTAL

TOTAL CHARGES_______

LESS ADJ._____________

SALES TAX

PLEASE PAY
THIS AMOUNT

SILVER
DEL. DATE

MERCEDES-BENZ SL600R 
PROD. DATE

29APR200E
READY

29APR04 DE
R.O. OPENED

SMITH MOTORS SALES
OF HAVERHILL, Inc. 
420 River Street
Haverhill, Massachusetts 01832 
Phone: (978) 372-2552 
Parts Fax: (978) 702-5020 
Service Fax: (978) 372-2627 
www. onlymercedes. com

176 DAVID FARRAH____________
LICENSE

50189/50235
PAYMENT

TOTALS

318.60 
373■00

0 ■ 00 
0.00 
0.00 

691.60
0.00 

23.31

T923
INV. DATE

WARREN KAPPELER
17 ALDEN RD

MA 01810-4914
CONT:978-475-6866
CELL:________________

MAKE/MODEL

ANDOVER,
HOME:978-475-6866
BUS :

COLOR

SERVICE HOURS
THURS 7:30AM • 5:00PM 

. 7:30AM - 4:30PM

SALES HOURS
mo n . - THURS. 8:00AM - 7:00PM 

8:00AM - 6:00PM 
9:00AM - 4:00PM

340.00 
4.80 
9.00

TOTAL LINE A: 
FOUND TRUNK

LATCH LEAKING,
CLEARED CODES

****************************************************
THANK YOU FOR VISITING SMITH MOTOR SALES

SERVICE ADVISOR:
VIN

fOU?
PARTS HOURS

MON. - THURS. 7:30AM - 5:00PM
FRIDAY 7:30AM - 4:30PM

190 CP 2.70
230-750-01-85 LOCK
140-990-05-92-9C75 RIVET
202-800-04-53 COUPLING
373.00 LABOR: 318.60 OTHER: 0.00

FOUND CODE FOR PSE PUMP TIMED OUT.
PARTS:
50235 QUICK TEST,

HAVE TO START W/LATCH. SEE EST. REPLACED TRUNK LATCH,

__________________________ CASH
DLR:36120 ENG:5.5 Liter

09:05 25JUN12_______________________________________________________________
LINE OPCODE TECH TYPE HOURS_______________________________ LIST______ NET
A CUST STATES THE TRUNK WILL NOT OPEN WITH EITHER THE REMOTE OR BUTTON

INSIDE CAR.(IT WILL OPEN WITH BLADE)THERE IS A HISSING NOISE 
FROM THE TRUNK LATCH WHEN TRUNK IS OPEN.

82 Y

WDBSK76F14F081776
PROMISED

Mobile User



Page 1 of 1

Invoice

HaVRef Experience The Difference Time Promised:

Job Name Description Technician Qty List Extended

0.20 89.00 17.80

hankook ventus v12 1.00 280.40 280.40

Job #2

Labor retail 3.00 89.00 267.00

Total Revisions: $ 44.50Original Estimate: $ 869.62

AmountType MethodPayment Date

Visa 298.202/29/2012 Credit

Credit3/30/2012

BY:

Part
Part

Part
Part
Part

000-20207-19-64
275-010-11-35
137-997-00-45
112-990-00-12
014-997-37-92

cover
ring seal
screw
Serpentine Belt

Visa
Payment Totals:

63.00
204.00

3.00
1.90

40.00

The High-Line Group Inc.
1150 Westford Street

615.92
$914.12

Phone #/ In Person
No Phone Given
Additional Cost $ 44.50

Current Estimate: $ 914.12

1.00
1.00
1.00
1.00
1.00

Parts:
Labor:

Sublet:
Misc:

$592.30
$284.80

$0.00
$0.00

63.00
204.00

3.00
1.90

40.00

kappeler, warren 
17 alden road 
Andover, MA 01810 
Home Work:
Cell: (978) 475-6866

Date 
3/30/2012 2:04:45 PM

Authorized By
CHAD

Lowell, MA 01851
Shop Phone: (978) 970-2166 

Fax: (978) 970-2864
Email: hlgservice@yahoo.com

Web Address: www.highlinemotorgroup.com

$0.00
$0.00

$37.02
$914.12|

914.12 
$0.00

| 6576
Estimate Ref #0 
Date Printed: 03/30/2012 
Printed Time: 3:46 pm

2004 MERCEDES-BENZ SL600 V12 5.5L 5513CC Fl GAS T
VIN: WDBSK76F14F081776
License. 691 STS Mileage In: 0
Unit# Mileage Out: 0
DOM:

MAY - 8 2012 4)

Revision History
Revision# 
2,610
Reason:

Date Written: 01/26/2012
Written By: Chris tymowicz 
Save Old Parts: No

Job #1 replace right rear tire
Labor retail Work Requested - replace right rear tire

Work Performed - replace right rear tire 
Part 285/35r18y

Hazmat: * 
Supplies: * 

Tax:
Invoice Total:Q 

Less Paid: 
Balance Due:

From All of us At The HighLine Group we thank you for your patrons TT

.1

replace serpentine belt/ both idler 
pulleys a...
Work Requested - replace serpentine belt/ both idler 
pulleys and tensioner pulley

Work Performed - replace serpentine belt/ both idler pulleys and tensioner pulley 
tensioner

mailto:hlgservice@yahoo.com
http://www.highlinemotorgroup.com
Mobile User



Page 1 of 1

Invoice

Time Promised.Experience The DifferenceHaVRef:

List ExtendedTechnician QtyDescriptionJob Name

Job #1

5,304.42 5,304.421.00Labor retail

-800.001.00 -800.00line item job disc

Job #2

178.002.00 89.00Labor retail

354.00

Current Estimate: $ 5,858.55Total Revisions: $ 554 13Original Estimate: $ 5,304.42

AmountType MethodPayment Date

11/10/2011 Check

From All of us At The HighLine Group we thank you for your patronage

#1616
Payment Totals:

Authorized By
Chris

The High-Line Group Inc.
1150 Westford Street

5,036.42
$5,036.42

Phone #/ In Person
No Phone Given
Additional Cost $ 554.13

Hazmat: *
Supplies: *

Tax:
Invoice Total:!

Less Paid:
Balance Due:

Parts:
Labor:

Sublet:
Misc:

($446.00)
$5,482.42

$0.00
$0.00

Date 
11/10/2011 10:15:47 AM

Lowell, MA 01851 
Shop Phone: (978) 970-2166 

Fax: (978) 970-2864
Email hlgservice@yahoo.com

Web Address: www.highlinemotorgroup.com

I_________ 6035
Estimate Ref#0 
Date Printed: 11/10/2011 
Printed Time: 4:19 pm

kappeler, warren 
17 alden road 
Andover, MA 01810 
Home Work:
Cell: (978) 475-6866

$0.00
$0.00
$0.00

$5,036.42|
5,036.42

$0.00

2004 MERCEDES-BENZ SL600 V12 5.5L 5513CC Fl GAS T
VIN: WDBSK76F14F081776
License 6915TS Mileage In: 47,270
Unit# Mileage Out: 47,270
DOM:

repair vehicle after collision 
refer to cla...
Work Requested - repair vehicle after collision 
refer to claim# 60001040530-1

Work Performed - repair vehicle after collision 
refer to claim# 60001040530-1

Part misc-1

Revision History
Revision# 
2,348
Reason:

DateWritten: 11/10/2011
Written By: Chris tymowicz 
Save Old Parts: No

replace drivers side window 
regulator, cable...
Work Requested - replace drivers side window regulator, 
cable assy noisy and is going to break causing damage to 
door glass

Work Performed - replace drivers side window regulator, cable assy noisy and is going to break causing damage to door glass 
Part 230-720-03-46 Window Regulator 1.00 354.00

mailto:hlgservice@yahoo.com
http://www.highlinemotorgroup.com
Mobile User



Estimate
10/12/2011

Claimant -

Other

2308850525 $1,710.00

0.2 body

Included 0.4

0.1
2308850937 $72.00 Included

$1,900.00 0.6 body2308200559

3.0* body

0.5*
0.5* body*

3.0*

TL3Sub Totals

Page 1 of 2

0035428718
2205404308

23088513219744

2308800783
2308880086

$74.00
$344.00
$107.00

$920.00
$79.00

Phone #1:
Phone #2:

0.6* body*
0.6* body*

3.3 body 
Included

0.2 body
0.2 body

0.3 body
0.1 body

3.0
0.4

$5.00* nontaxed
$5.00* nontaxed

2.8
1.1

SPECIALTY AUTO BODY
Federal Tax ID: 027523152 

Registration #: RS-2822 
468 MERRIMACK ST. 
Methuen, MA 01844 

Phone #: (978) 794-8454 
_________ Fax #; (978) 682-7220 
Owner - ELKE/WARREN KAPPELER 
17 ALDEN RD 
Andover, MA 01810 
Home Phone: (978) 475-6866 
Work Phone: (978) - 
Fax #: (978) - 

Insured -

$15.00*
$5,221.00

Customer No: 2095 
Report No: 2410 
Claim #: 
Assign No:

Accident Location

Home Phone: (978) -
Work Phone: (978) -
Fax #: (978) -
Date of Loss: 10/12/2011

Part Number

Vehicle Information
2004 Mercedes Benz SL500
Style: 2D CNVT 600
Color:
Color Code:
Production Date: / 0
License: State: MA
VIN: WDBSK76F14F081776
Miles In: 0
Miles Out: 0
Condition:
Estimator: FRANK DINOTO
Date Assigned: 10/12/2011

Description of Work
FRONT BUMPER - BUMPER & COMPONENTS 

Overhaul bumper assy
Replace Front Bumper cover, w/o SL65, w/sport 

+Clearcoat (1.1)
Replace Front Distance sensor
Replace Front Harness, parktronic
Replace Left Front Tow eye cap, w/o sport, pewter, 
pewter, silver

+Clearcoat (0.1)
Replace Left Front Energy absorber, outer

FRONT LAMPS - HEADLAMP COMPONENTS
Replace Left Front Headlamp assy, w/bi-xenon

HOOD & GRILLE-HOOD & COMPONENTS
Repair Hood

-Non-adjacent (0.2) +Clearcoat (0.6)
R&l Right Vent grille
R&l Left Vent grille

HOOD & GRILLE - GRILLE & COMPONENTS
Replace Grille assy, SL600, w/o proximity cruis 
Replace Emblem, Mercedes star, w/o proximity 
cruis

Other ooerations
Hazardous Waste Disposal
Cover car for paint 
mask jams for primer 
mask jams for paint 
Tint
Aim headlamps
denib&buff
Flex additive

Home Phone: (978) -
Work Phone: (978) -
Fax #: (978) -
Date of Inspection: 10/12/2011

Price Labor Paint

Mobile User



Estimate
10/12/2011

11.3hrs $25.00/hrTHANK YOU FOR LETTING US SERVE YOU

$5503.50 @ 6,2500%

Customer No: 2095
Report No: 2410
Claim #:
Assign No:

CCC Comp-Est - A product of CCC Information Services Inc.
Page 2 of 2

SPECIALTY AUTO BODY 
Federal Tax ID: 027523152 

Registration #: RS-2822 
468 MERRIMACK ST. 
Methuen, MA 01844 

Phone #: (978) 794-8454 
Fax #: (978) 682-7220

Body Labor
Paint Labor
OEM Parts
Paint Supplies
Misc Non-Taxed
Tax____________

Grand Total

Hours
9.6hrs

11.3hrs

Rate
$40.00/hr
$40.00/hr

**IN BUSINESS SINCE 1984**
"STATE LICENSE # RS 2822*

**MA. APPRAISER # 014806
*****may be hidden damage, estimate may need to be ajusted after 
taken apart, may also have price increase on parts per dealer.*****

Total
$384.00
$452.00

$5,221.00 7
$282.50 7

$10.00
$343.97

$6,693.47

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide. NAGS Part Numbers and 
Benchmark Prices are provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR 
suggested labor operation times. NAGS labor operation times are not included. Guide used is (ERI5761). 2/11

* Indicates Estimator's Judoment
T Indicates Taxed Item


